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Transportation 
 

Partners in the Aging Network 
Directory of Services 

* Not ECIAAA Funded Providers 
 

Provides transportation to and from community facilities to receive services, such as transportation to 
doctor’s appointments and shopping. 

 
 
COUNTY 
 

 
PROVIDER(S) 

 
PHONE 

 
WEBSITE 

Champaign Champaign/Urban Mass Transit 
District 

217-384-8188 https://mtd.org/ 
 

 Champaign/Urbana Mass 
Transit District ADA Paratransit 
Service 

217-384-8188 https://mtd.org/riding/accessibility 
 

 Family Service Senior Resource 
Center 

217-352-5100 https://www.famservcc.org/senior-
transportation 

    
Clark Rides Mass Transit District 866-384-0503 or 

217-466-6921 
https://www.ridesmtd.com/ 
 

    
Coles Dial-A-Ride (Coles County 

Council on Aging) 
800-500-5505 or 
217-639-5169 

https://www.dialaridetransit.org/ 
 

    
Cumberland Rides Mass Transit District 866-384-0503 or 

217-466-6921 
https://www.ridesmtd.com/ 
 

    
DeWitt Piattran 217-762-7821 https://www.piattran.org/dewittcounty 
    
Douglas Dial-A-Ride (Coles County 

Council on Aging 
800-500-5505 or 
217-639-5169 

https://www.dialaridetransit.org/ 
 

    
Edgar Rides Mass Transit District 866-384-0503 or 

217-466-6921 
https://www.ridesmtd.com/ 
 

    
Ford Futures Connections 815-842-2004 

844-842-2003 
 

 Gibson City Telecare 217-784-4891 https://gibsoncityillinois.com/business-
directory/gibson-city-telecare/ 

    
Iroquois Futures Connections 815-842-2004 

844-842-2003 
 

    
Livingston Futures Connections 815-842-2004 

844-842-2003 
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Macon Decatur Public Transit System  217-424-2800 https://decaturil.gov/256/Routes-
Schedules 

 Decatur Moves – Decatur Public 
Transit System (Urban within the 
Corporate Limits of Decatur, 
Forsyth & Mt. Zion and Rural 
Rides Outside Corporate Limits 
with ADA-Accessible Vans) 

217-424-2821 https://decaturil.gov/567/Decatur-Moves-
--Microtransit 

 Operation Uplift – Decatur 
Public Transit System Operation 
Uplift (ADA Paratransit within the 
Corporate Limits of Decatur, 
Forsyth & Mt. Zion) 

217-424-2821 https://decaturil.gov/255/Operation-Uplift 
 

 Empowerment Opportunity 
Center 

217-428-4148 https://empowerdecatur.org/senior-
services/ 

 Catholic Charities Faith In 
Action 

217-428-0013 https://cc.dio.org/programs/faith-action 

    
McLean Connect Transit (Within the 

Corporate Limits of 
Bloomington/Normal) 

309-828-9833 https://connect-transit.com/ 
 

 Connect Mobility (ADA 
Paratransit within the Corporate 
Limits of Bloomington/Normal) 

309-828-9833 https://connect-
transit.com/riders/connect-mobility 

 Connect Go (Rural Rides 
Outside Corporate Limits with 
ADA-Accessible Vans) 

309-828-9833 https://connect-transit.com/connect-go 
 

 Faith In Action of Bloomington-
Normal 

309-827-7780 https://bnfia.org/ 
 

    
Moultrie CEFS Economic Opportunity 

Corporation 
855-755-2478 https://www.cefseoc.org/transportation-

cipt 
    
Piatt Piattran 217-762-7821 https://www.piattran.org/dewittcounty 
    
Shelby CEFS Economic Opportunity 

Corporation 
855-755-2478 https://www.cefseoc.org/transportation-

cipt 
    
Vermilion Danville Mass Transit District 

(Fixed Routes) 
217-431-0653 https://www.ridedmt.org/schedules-

fares/fixed-route-buses 
 Danville Paratransit Service 217-443-2287 https://www.ridedmt.org/services-

programs/paratransit-service 
 Danville Mass Transit District 

(Rural Transportation) TBD 
 NOTE – only transporting dialysis 

patients as of 2-3-26; working on 
services for rural area. 
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Medicaid Non-Emergency Medical Transportation 
 
If you receive Medicaid benefits and need non-emergency medical transportation, contact First Transit 
at 877-725-0569 to help find a transportation company and get your trip pre-approved through Medicaid. 
First Transit will ask:  

• Your name 
• May need to get your “OK” to talk with the person calling for you 
• Your pick-up address and phone number 
• Your Medicaid ID# (9 digit recipient identification number) 
• The general reason for your doctor’s visit 
• The name of the office/clinic /hospital where you are going  
• The name of the doctor you will be seeing 
• The address and phone number where you are going 
• The appointment date and time 
• If there are medical or non-medical reasons why you cannot use public or other transportation 
• If you use a walker, wheelchair, or cane 
• If you can travel by yourself 

 
First Transit will give you a reference number. Call the transportation company and give them your 
reference number and schedule your pick-up time. Call the transportation company before your doctor’s 
appointment to confirm your reservation. 
 
Other transportation opportunities may be explored at https://uwm211.org/211-illinois/ or contact your 
local Coordinated Point of Entry/Senior Information Service in East Central Illinois: 
 

ECIAAA Coordinated Point of Entry/Senior Information Services 
 

Champaign County 217-352-5100 Iroquois County 815-432-5785 
Clark County 217-849-3965 Livingston County 815-844-2272 
Coles County 217-639-5166 Macon County 217-423-6988 
Cumberland County 217-849-3965 McLean County 309-661-6400 
DeWitt County 217-518-8010 Moultrie County 217-728-8521 
Douglas County 217-352-5100 Piatt County 217/762-6621 
Edgar County 217-465-8143 Shelby County 217-774-7885 
Ford County 217-379-9281 Vermilion County 217-443-2999 

 

https://uwm211.org/211-illinois/

