
In this newsletter:

MIPPA  Outreach  Ideas

Page  02

Events

Page  03

CMS  Guide  &  Covid -19  

Page  04

SUMMER  2021

D e a r  S H I P  C o u n s e l o r s ,

As  more  people  are  gett ing  vaccinated  and  in -person

act iv i t ies  are  start ing  to  resume,  we  hope  that  this

provides  an  excit ing  opportunity  to  get  back  out  into

the  community  and  reach  seniors  who  may  have  been

part icular ly  isolated  during  the  pandemic.  This  means

community  events,  outdoor  gatherings,  and  most

importantly ,  opportunit ies  for  outreach!  In  this

newsletter  you  wil l  f ind  resources  to  help  spread  the

word  about  important  benefi ts ,  engage  older  adults

through  technology,  address  vaccine  hesitancy,  and

support  LGBTQ  individuals .  
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set up a booth at the grocery store,

senior housing, gyms, community

recreational centers, doctor's

offices, or any other location in your

community that seniors frequently

visit

coordinate with your local library to

set up a booth or do a presentation

incorporate outreach into your

caregiver or GRG support group

sessions

for tech savvy seniors, hold

Facebook Live events or livestream

your presentations

Keep an eye out for events in your

community where you could set up

a booth or do a presentation

Community Outreach Event

The purpose of an outreach event is to

inform and educate people about

eligibility for benefits including LIS,

MSP, the BenefitsCheckUp, and Part D

enrollment.  

Activities to consider:

Post a calendar of available

appointments on your agency's

website and social media

Send flyers via mail to advertise

available appointments

Distribute flyers of available

appointments at frequently visited

locations 

Coordinate with your local library,

community center, or senior

housing to set up enrollment

events 

Enrollment Event

Enrollment events are specifically for

assisting individuals and caregivers

with completing and submitting their

applications and ensuring that proper

documentation is in place. 

Activities to consider:
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MEDICARE IMPROVEMENTS FOR PATIENTS
& PROVIDERS ACT
T h e  M I P P A  g r a n t  i s  a v a i l a b l e  u n t i l  A u g u s t  3 1 s t .  T h i s  g r a n t  p r o v i d e s  a

u n i q u e  o p p o r t u n i t y  t o  e n g a g e  s e n i o r s  d u r i n g  o u t r e a c h  a n d  e n r o l l m e n t

e v e n t s  t o  h e l p  t h e m  l e a r n  a b o u t  a n d  s i g n  u p  f o r  a s s i s t a n c e  i n c l u d i n g

M S P ,  L I S ,  a n d  M e d i c a r e  P a r t  D .  



During the Covid-19 pandemic, service providers had to adapt to online platforms to

provide services to older adults. It is expected that the need for online services will

continue even as in-person activities resume. This three-part series examines the

challenges of using technology to provide services and how they can be overcome by

addressing barriers, examining attitudes toward technology, and promoting innovative

solutions. 

Part 3, Developing Aging Services Technology Programs, will be focusing on

addressing barriers and strategies to promote the development, adoption, and use of

technologies in aging services. Click here to register! 

Click here to access the recording of Part 1: Engaging Older Adults with Technologies 

Click here to access the recording of Part 2: Teaching Older Adults How To Use

Technologies  

 

This month's counseling tips cover what to do if someone is denied coverage for

health care services, how to begin the appeal process for an Original Medicare

denial, and how to begin a pre- or post- service appeal for a Medicare Advantage

Plan. Click here to access the resource. 

EVENTS:
C o m i n g  U p :  O l d e r  A d u l t s  a n d  T e c h n o l o g y  T r a i n i n g  S e r i e s  -  P a r t  T h r e e

SHIP TA CENTER RESOURCE:
COUNSELING TIPS

O r i g i n a l  M e d i c a r e  a n d  M e d i c a r e  A d v a n t a g e  A p p e a l s  ( J u n e  2 0 2 1 )
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July 22nd, 2021

https://portal.shiptacenter.org/Portal/Events/Event-Detail.aspx?EventGUID=fe6f7536-e638-4d5a-a920-dd470b98a6d1
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=AB5B7C3A-F083-471A-83A8-54777BD478D9
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=0180CD7F-35E6-4372-86D0-BEA5CF811F19
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=06F569A9-CD73-4D7D-A04D-91A84D187190
https://portal.shiptacenter.org/Portal/Events/Event-Detail.aspx?EventGUID=fe6f7536-e638-4d5a-a920-dd470b98a6d1


Uber: The Road to 70%. Available through July 4th. Covers up to $25 per ride. 

Lyft: Join the ride of the century. Ongoing. Covers up to $15 per ride. For Seniors:

click here for an NCOA promo code to cover $25 per ride, valid through December

31st, 2021.

Uber and Lyft are providing rides to vaccine appointments

Vaccine Messaging Guide: 
This guide was developed by the Yale Institute for Global Health and UNICEF to help

understand and address the factors driving vaccine hesitancy and how to effectively

target vaccine messaging. Click here to access the document. 

Click here to access a comprehensive guide of mailings that CMS sends out to consumers
periodically throughout the year. Use this guide to help inform consumers about what to look out
for so that they can better avoid scams. 
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COVID-19 RESOURCES & VACCINE INFO

FEATURED TOOL

CMS Guide to Consumer Mailings

https://www.uber.com/newsroom/freevaccinerides/
https://www.lyft.com/vaccine-access
https://www.lyft.com/vaccine-access
https://www.ncoa.org/article/ncoa-and-lyft-help-older-adults-get-rides-to-their-covid-19-vaccine?utm_source=newsletter&utm_medium=email&utm_campaign=MarCom
https://www.unicef.org/media/93661/file/Vaccine%20messaging%20guide.pdf
https://www.cms.gov/Medicare/Prescription-Drug-Coverage/LimitedIncomeandResources/Downloads/Consumer-Mailings.pdf


UPCOMING WEBINAR: 

 

Tune in for a webinar hosted by engAGED and the SHIP

TA Center on June 22nd from 2PM - 3PM. Register here. 

 
AIRS TRAINING: 

RESOURCE SPOTLIGHT: SAGE 
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Check out SAGE for information and resources on

supporting LGBTQ older adults

SPOTLIGHT: PRIDE MONTH

S e r v i n g  L G B T Q  O l d e r  A d u l t s :

I n n o v a t i v e  A p p r o a c h e s  t o  H e l p

L G B T Q  O l d e r  A d u l t s  E n g a g e

S E R V I C E  D E L I V E R Y :  L G B T Q +

C L I E N T S

Register here to learn more about the

unique needs of those who identify as

LGBTQ+

https://portal.shiptacenter.org/Portal/Events/Event-Detail.aspx?EventGUID=9a8cdc37-3869-4ee8-bda5-bfecd70c29bc
https://www.sageusa.org/
https://learn.airs.org/products/service-delivery-lgbtq-clients

