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ECIAAA MISSION-
STATEMENT. .

Our mission is to lead and advocate for inclusive
resources and services that empower the
optimal aging of East Central lllinois’ diverse
older adults, individuals with disabilities, and
their care partners.
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ECIAAA VISION -
STATEMENT. .

To optimize aging through innovative
person-centered services in East Central Illinois.
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ECIAAA CORE -
PRINCIPLES. .

Lead
We are committed to leading through collaborative planning, effective communication and

oversight, advocacy, and innovative service development to meet the diverse needs of
those we serve.

Advocate
We are committed to optimal aging through advocacy that is person-centered, supported
by public policy, and provided by adequately funded services

Innovate

We are committed to encouraging, valuing, and supporting new and creative service ideas
that meet the needs of those we serve.

Collaborate
We are committed to strengthening programs and services through inclusive and diverse
community partnerships.
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ECIAAA is a non-
profit organization

One of 618 AAAs in
the U.S.; 13 in
lllinois

Governed by a
Corporate Board of
up to 20 volunteer
community leaders

Serves over 185,000
older adults and
their families in 16
counties (Area 05)

Advised by an
Advisory Council of
up to 32 volunteer
community leaders




Susan C. Real, Chief
Operating Officer

John Thornburg,
Grants Management
Analyst

Amanda Hyde,
Director of
Operations

Laton Schnetzler,
Accountant

Kelly Elsey-Coffey,
Controller

Jennifer Roberts,
Service Compliance
Coordinator

Kathryn Johnson,
Community Liaison

Jennifer Hooker,
Service Compliance
Coordinator

Wendy Lisanby,
Service Compliance
Coordinator

Kimra Shafer,
Service Compliance
Coordinator

Angie Baker,
Regional
Ombudsman

Ryan Gannaway,
Long Term Care
Ombudsman

Jenelle Bruckner,
Long Term Care
Ombudsman

Christian Weber,
Long Term Care
Ombudsman

Courtney Bun, Long
Term Care
Ombudsman

Nyah Creer,
Executive Services




Access Services - Senior Information
Services/Coordinated Points of Entry

N

Nutrition Services - Congregate & Home

Delivered Meals
o

Caregiver Advisory Services

Legal Services
N




N

Regional Long Term Care Ombudsman
Program

y

N

Healthy Aging/Evidenced-Based Programs

Reducing Social Isolation Programming

N

Dementia Friendly America Training




Adult Protective Services - (Federal Elder Rights)

Senior Health Assistance Programs
Senior Health Insurance Programs

Medicare Improvement for Patients & Providers

Senior Medicare Patrol



Long Term Care Systems Development

v 4

Senior Farmer Market Nutrition Program

AL v

Veterans Independence Program

\ /




1V

ac

“ Advocacy in Action

% Planning, Program Development
and Coordination

% Supporting Community Programs
on Aging

% Providing easy access to
information, assistance, services
and supports




“*Developing community-based long-term
services and supports

“+Advocating for residents in long-term
care facilities

“*Responding to abuse, neglect and
exploitation




Advocacy in Actio
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Planning | Developing | Coordinating | Advocating

Legislative Update

2023 Accomplishments & 2024 Priorities
February 2, 2024 - 10:00 am -11:15 am

Hinoks Assocation of Area Agencies on Aging | 1910 5. Hightand Ave Lombard, IL B0148 | 630,293,555
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llinois Association of Ares Agencies on Aging

2023 14A Factsheet
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The Blingi 13 Area Agoncies on Aging servied 503,766 adults age G0 and over during FY
2021 or 17.5% of the servar popuiation. Since the 19704, each Area Agency on Aging ha
heiped to bufid i network of aging secvicm 3t the iocal level, incorporating the preforences
of local participants.

AIng servces awst oider adults, 1hine Carmprvets, grandparents rasting grandchiideen
poople with disabifdied, and vetetans. The Ared Agencies cantinued the initiutive to reduce
100! Kolation among oider 2duls and thew caregivers during 2023

'ﬁ@\

303 Provider Agenches
Ares Agemcies on Aging colabarste with roemumty
providens 1 emsare oider 23S and their Lategivers Nove

809,992 Service Units Provided for
#ccess 10 home and commmun ity based senacet Information, Assistance, & Outreach
v iformation, ssustance, and outreach herips clder aduits mase sduamed
Gucniony aBOUt P2 ogien, Donelity, and servides to hetp them live
:E 12,188 Older Adults ?:’o«pqnn-nﬂy at home for ms long & potiidle
; Received Options Counseling

Optiom Courneling adviies Kider aduits abeut codt
eflectve Dptions for commanty-Dased, long term
348,817 Rides Provided [ >
services 3nd JipPOrts e
to Older Adults %7 @
Tramportation prograns prondde older AT 200043 10 Meddsl
mppontmants, sheppng, congregate dmng loratiant, and senior

ﬁ 9,710 Older Adults Recelved conten

In-Home Services 4

14,934 Adult Protective
Services Reparts i |

n-Home serven iIncude housekpeiing, respite care,
trlephane resssrince, d einor hoss topain.

e 1iinos Department on Aging awards grants to
Adts Ageoces 00 Aging t serve a3 Neginal
Asrmunatecing Agenoes for the statrwde Adult
Prutective Servions Program.

S 5 5 37,798 Consultations peovided by the

A0, ombuduman Program

The 1inon Long: Term Care Ombuduman Progras (LTCOF) i o resident-dwected

Atvucacy prograny which protects and smpraves the quality of lifie for residents

# variwty of long-1erm care sTings.
1910 5. Mighland Averier

lombard, R 40148 (630) 293390

The Illlinois Family Caregiver Act
An Opportunity to Support Caregivers
Support HB 5358, SB 3919

-~

Fund the lllinois Family Caregiver Act
The bw, A S3-0864 rassed in 2004, sstablished a caregiver support pragrans tn assis

unpaidd caregivers including grandpanents raising grandiios (Mnship cane| through aining
wed wckitatoon to deve lop essentisl caregivan skils sad olhecintarventions Lo proades neliel
el reduew Stress b 2023, she llincis Sonerad Assirnbly pissed 59 million In fundiny 1o
support the llinols Family Carvgiver Act for FY24, This was the second thne the act has
boon tunded at the stata level. We greatly apgrocate the $5 millian appropration
however more funding s necded ta adequatsly supporet llinsis Family Caregroers,

Increase from $5 to 56 million to fund the
linois Family Caregiver Act, an investment in

Reach

Out

our family caregivers.

100% of funds will go ing existing services to sup
Evigence-based that tailor inter 10 caregivers’ unique needs
Support serdces and rospite cire that provdde tamparary relief to ciregiven
Handsz-on caregiver training, eduzstion and stress relief programs

Awide range ol other supgort for Grandparents & others ralsing children

Saves Medlcald dollars by delaying costly nursing home placement

Questions or comments, please contact:
Diane Slezak - Diane Slezak@AgeOptions.org Susan Real — Sreal@edaas.on

ILlinois Aging
Together

VAN e 2030520

Coordinated
Care Alliance

 azeen G

Ilinois Weld oyier
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SUPPORT UNPAID FAMILY CAREGIVERS

Increase Minols Family Caregiver Act' funding from $5m o $6m to support unpad
famiy caregivers theough the Area Agency on Aging Cotegiver Resource
Centers. An AARP study found there are over |5 m categivers in linois
|mmmmmmmmmmgﬁmmmsnm

A 75-yesr-oid male caregiver 1o fis sister states the T-Care sssessment was 1o see

If you are under stress and help you find resolrces . . . without that, | was just

Mmmymﬁlmukymtmmmmm

‘expert assistance that they can frust and depend on ™ | want sockely 1o reakze that

mm»mmmMymmrmwmdwbm
- WEhout help. you a7 Just struggiing in the davk

Illinois Association of Area Agencies on Aging
2024 State Legislative Priorities

INCREASE STATE FUNDING TO COMBAT SOCIAL ISOLATION ...

From $1m fo $2m o szpport progroms to alevicte sokation omong older pecpie,
Lock of Social Connection increases the risk of premature death as # smoking 15
cigarettes a day, The US Sxgeon General « Vivek M. Murthy, MD, cies in his 2023
Report: “Loneliness can have profound effects on mental Health, heor! disese,

Hoke ondd dementia, rewsting in bilions of dolars spent in health Core costs.™

INCREASE STATE FUNDING FOR ALIHEIMER'S DISEASE AND RELATED DISORDERS...
From $1m 10 $2m to “fil 1he QoE1” in services and fund évidence-bawd haning for
conegivens, Withou! thes suppor, coagivers may foce plocing ther aved ones into
long-term core sottings prematurely. Alzheimer's & the 4th leoding couse of death
ond moit expeniive diseoie in Amenco.

SUSTAIN STATE FUNDING FOR HOME DELIVERED MEALS
This lunding meets inCreasad demands for meak. supporns the thyrocketing costs
for foed, gas, ond labox,

REDUCE ELDER FINANCIAL EXPLOITATION

Reportad scoms impocting those oged 40+ batooned from $931 millon in 2021 to §1.54

bilon in 2022 on increase ol 86%7, Urreponted incidants would puth these numbers
much higher. Resources are naeded for Area Agencies on Aging 1o educate ond
ncrease awarenoss of scarms ond reduce Enanciol explototon.

¥ PA 730064 wim DOt 1 2004 tail want wrfeded M 033,
¥ Frilwcting Ot Cammmren A ReOon of e Fadert lace Comtwtisin, 20313022 ona 2000200
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American Rescue Plan Act Factsheet

Durdng FEE022 chrough FY 2024, AREA funding will make sroencemous dtlaresce our sbitlty to s
aldar adubis. pecgls with dnakbilibes and the« cars peitnen in Ensl Cactral Hlingia
Eagt Cantral nels Arca Agemcy. on Aging will wes tha funding for tha following sendeas:
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Thank you so much for passing this vital funding!

1003 Wiepie Hifl R El‘nomlr-g_w\ HR1T05 (30F) 229-2005
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ECIAAA FY2023 Factsheet

ECIAAA plans, na for the ofs o ervicn Solivory wysteen
for an estimated 190,000 persons 60 ysars of age and older, pe with g

w and other ralning childron in the 16 of Enst
Contral Rinois.

23,237 people served through OAA Title Il Supported Services

O.u 73,445 Infor ion and A Health Peometion provided to 341
- Service Unita Older Adults
» Rod: Social lsolatien Pilet Proje
4,051 Service Units provided to 710 Older Adults

Nutrition
)
'O" mnuurouu:::- (é} ‘wmumn:.:. “%

Family Caregiver Services

Grandparents and Other Elderly Caregivers Serving Children Caregiver Serving Elderly Individuals
c eling and gt J07 Caregivers Served M Counseling and Training: 729 Caregivers Served
Supplemental Secvicen Supplomantal Sarvices: 53 Caregivers Served

z Respite: 22 Carnglvers Socved

e

OAA Title VIl Elder Justice

@ 1,880 Adiit P B r— }2& 3,327 Long Yerm: Care Ombudsman

~ i .“ 1334.2 units of Lagal Assintance Provided

1003 Magle Hill Ad Bloomingron, IL 617045 (305 829-2005
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Advocacy in Action!

The Caregiver Advisor connected Suzanne to a
support group that provides her with the
opportunity to “know and talk to other people in
my situation. Caregivers need support.”

Suzanne
A family caregiver served by an ECIAAA funded provider.
*Caring for her 78-year-old husband with Alzheimer’s disease.

Jane explained that after getting respite,

“1 don’t feel so stressed... like having to do
everything. | feel like he is in safe hands when
I leave... It just kind of took a load off me and

money-wise too.”

Jane
A family caregiver served by an ECIAAA funded provider.
*Caring for her 85-year-old husband who had a stroke.



https://eciaaa.org/images/PID/FY25_PID/Caregiver_Comments_for_Advocacy.pdf
https://eciaaa.org/images/PID/FY25_PID/Caregiver_Comments_for_Advocacy.pdfhttps:/eciaaa.org/images/PID/FY25_PID/Caregiver_Comments_for_Advocacy.pdf

HB 3193 & SB 1966

APPROVED!



https://eciaaa.org/images/PID/FY25_PID/Increase_in_Personal_Allowance_2024.pdf

5 Illinois Family
Caregiver Coalition

C14A3

Panning | Develaping | Cosrdinating | Advocting

Scan the QR Code
with Your Camera to
Access the lllinois
Family Caregiver
Stories
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Fé
&

&

(ol

" ) COUNTY SNAPSHOT

e COLES

Eemnomiie ol Soc ol Need Footors
{0 o G0k Pt}

Reducing Social isclation
aving Sockal Cannectedneas/Enpoo

FY 1023 UICLA Sealo Sromes tor B5 PROL Frojocs
Coles Courty

2 Persons Sorvod with 58 Unds of Senca



https://eciaaa.org/images/County_Snapshots/FY24/Coles_County_Snapshot_24.pdf

Macon County Population Pyramid
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COUNTY SNAPSHOT,
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Percentage Change in Actual and Inflation Adjusted Funding Allocations for Older Americans Act Programs

and Ages 60+ Population Z001-30 fufure valives projfeciod)

—— Apges &0+ Population (historical and projected)

—i— AR Funding Appropriation ® Projected [based on 18-year average trend]
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ECL
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% ECIAAA is the regional focal point for advocacy on behalf

of Older Americans, caregivers, and
grandparents/relatives raising grandchildren/children in

Area 05.

% ECIAAA is a member of USAging - formerly known as the
National Association of Area Agencies on Aging, and the
I4A - the lllinois Association of Area Agencies on Aging.

% ECIAAA supports the following advocacy agenda for 2025:



Goal 1: To Serve More Older Adults Who Need Help to
Age Well at Home

Goal 2: To Meet the Needs of Today’s and Tomorrow'’s
Older Adults Recommendation

Goal 3: To Maintain Efficient Oversight and Management
of Local Service Delivery to Ensure Quality



Advocacy in Action — Federal Level
President’s Proposed FY 2025

Budg et e,

< OAA Title llIl B Supportive Services - Maintenance level at
$541 million.

“++OAA Title 11l C Nutrition Services - Increase by .09% to $621
million for both congregate and home delivered meals.

< OAA Title Ill E National Family Caregiver Support Program
- $205 million, a decrease of $2 million (-.01%) to support an
increased demand in services.




Advocacy in Actlom—
Federal Level |

Proposed FY 2025 Bl.’retgaet

< OAA Title Ill D Evidence-Based Healthy Aging Programs -
Level funding.

“++OAA Long-Term Care Ombudsman/Elder Abuse - Level
funding.



Advocacy in Action- =
State Level .

Strengthen Family Caregiver Support

“The Illinois Association of Area Agencies on Aging has
requested $6 million in state funding (HB 5358 and SB 3919)
to assist family caregivers under the lllinois Family Caregiver

Act.

< CAREGIVER FUNDING - $5 M Sustained

The lllinois proposed budget for FY 2025 includes the
sustained allocation of $5 M for AAAs to strengthen services

to caregivers in lllinois.




Advocacy in Action-

State Level .

% Continue Supporting Essential Services for Older Adults

¢ 14A requested level funding for nutrition programs, social
engagement programs, and for Alzheimer’s Disease and Related
Dementias.

“The US Surgeon General - Vivek H. Murthy. MD, states in the Report:
“Loneliness can have profound effects on mental health, heart disease,
stroke and dementia, resulting in billions of dollars spent in health care
costs.”

ABY




Advocacy in Action- =
State Level .

< Continue Supporting Essential Services for Older Adults

«* INCREASED FUNDING - $3 M in Home Delivered Meals.

The lllinois proposed budget for FY 2025 includes an increase to meet
the increased demands for home delivered meals as a result of the
pandemic. AAAs are directed to use this increase to continue the

following:

1. Expand the provision of cultural/ethnic meals

2. Add medically tailored meals

3. Provide 2 meals per day for older adults at
high nutritional risk

.72 4. Expand partnerships with non-traditional meal
= providers, including restaurants and hospitals.



In Pursuit
of
Outcomes:

Age Strong,
Live Strong




ECIAAA wants

to hear from you!

Have you or someone you know...

Received a home delivered meal?

Received help with a Medicare Part D application?

Attended a support group for family caregivers?

Obtained legal assistance to deal with a public housing issue?
Experienced abuse, neglect, and/or financial exploitation?

In these uncertain times, community-based programs serve as a lifeline for older
adults and their caregivers, grandparents raising grandchildren, nursing home
residents, victims of abuse, and individuals with disabilities. As demand for these

services increase; state and federal support must also increase.

Your voice is vital and must be heard!

Please join us for the County Conversation on Aging in your County.




Performance Outcome #1 -
CPoE/Senior Information
Services T

Older adults served by Coordinated Points of
Entry/Senior Information Services are empowered to
engage in services and improve their quality of life

“The Coordinated Point of Entry/Senior Information Services
Program provided by ECIAAA is resulting in older adults and
persons with disabilities experiencing financial security, peace
of mind, independence, and improving their overall health,
well-being, and quality of life.




Performance Outcome #2 —
Caregiver Advisory.
Services T~

Caregivers are supported to enable them to continue
caring for their loved ones

“The caregiver services provided by ECIAAA are resulting in
caregivers and grandparents raising grandchildren (GRG)
accessing programs and services to support them in their
caregiving roles and receiving counseling and/or participating in
support groups to better equip themselves to cope with the
responsibilities of caring for their loved ones. Caregiving services
enable older adults to continue living in their homes for longer

——periods of time.




Performance Outcome #3—
Nutrition Services_

Older adults have improved food security and
reduced social isolation

“*Nutrition services provided by ECIAAA are improving food
security, increasing opportunities for socialization, reducing
feelings of isolation, helping participants to eat healthier, make
better food choices, and improve their health, promoting
independence, and enabling older adults to live at home.




Performance Outcome #4‘—

Legal Services .

Older adults receive specialized legal services to
address their legal needs

“Legal services provided by ECIAAA are promoting the
independence and financial stability of older persons by increasing
their knowledge and understanding of consumer, legal, medical,
and financial rights and responsibilities.




ECIAAA Conducted 12 County Conversations

from January 23, 2024, through February 9,
2024,

Total Participants - 300
(200 unduplicated/100 duplicated)




Objective |

Presented the performance results for Older
Americans Act Services - Legal, Nutrition,
Caregiver Advisory and CPoE/Senior Information
Services.




Objective Il

Obtained input from participants how ECIAAA can improve
the OAA services provided, and how ECIAAA can improve
OAA service delivery.




Objective Il

Served as an advocacy platform to inform lawmakers
about how vital these programs are to their constituents
and that funding for Older Americans Act services must
be preserved and increased!




Questions Asked... ?

)

HOW CAN WE IMPROVE THE OAA SERVICES PROVIDED?
HOW CAN WE IMPROVE OAA SERVICE DELIVERY?




Reducing Social Isolation Programming:

1. Participants reported the need to increase services to reduce social
isolation (i.e. improve social connections) among older adults. Pilot
programs have been launched in Champaign, Clark, Coles, Cumberland,
Douglas, Macon, McLean, and Vermilion Counties. However, all counties in
PSA 05 could benefit from such programs.

. Based on preliminary results of an IDOA pilot project in Coles



FY 2025- FY 2027 Planning Prd€ess
kCounty Conversations ﬁ

Senior Information Services/Coordinated Points of Entry (SIS/CPoE)

1. Service Providers and participants support the current SIS/CPoE
Service Program Design as originally implemented by ECIAAA in FY
2011, which was continued in subsequent ECIAAA Request for

Proposals (RFP) cycles and will be continued during the ECIAAA RFP
Cycle for FY 2025 - FY 2027.

2. Federal and state funding has remained stagnant since FY 2011,

increased funding is needed to respond to the growing demand for
services.

&*‘?artgupants expressed appreciation for the availability of Flexible
51“ - Senldr Services (i.e. gap filling services) at the beginning of the fiscal
E. -Wear However, participants reported the need for increased funding
5 g re§pond to the increased demand in services.

T
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FY 2025- FY 2027 Planni
County Conversations

Senior Information Services/Coordinated Points of Entry (SIS/CPoE)

4. Participant's report SHIP Counselors provide many important services that
are not available online or through IDOA's Senior Helpline.

5. Participants reported that individuals with disabilities continue to be a large
portion of the SIS customer base. Options Counseling added to the
SIS/CPoE Program area wide has helped address the demand for services.

6. Ethnic diversity is increasing in all communities - ECIAAA needs to ensure
services are targeting diverse groups.

7. It was a consistent theme that the ECIAAA Aging Network needs to do a better
~wrwas T~ job of reaching out to older adults. ECIAAA in in the process of
... ‘e establishing a messaging and public relations plan to help promote
“4 7 the Senior Information Services/Coordinated Point of Entry services

throughout PSA 05.



Caregiver Advisory Services

1. Service Providers and participants support the current Caregiver
Advisory Program Design as originally implemented by ECIAAA in
FY 2002, which was continued in subsequent ECIAAA Request for
Proposals (RFP) cycles and will be continued during the ECIAAA
RFP cycle for FY 2025 - FY 2027.

2. Participants reported the need to establish Kinship Care programs
in PSA 05 - allowing grandparents/relatives raising children of all
 (Not just 55+) access to support services.




Caregiver Advisory Services

3. Participants reported that caregivers appreciate the Flexible Senior
Services (AKA) gap filling services and Alzheimer’s Disease and Related
Dementias Gap Filling Services implemented by ECIAAA,

4, Participants reported the need to better promote Caregiver Advisory
Services for family/informal caregivers and grandparents/relatives
raising grandchildren/children throughout PSA 05.

5 Participants reported the need for increased funding for the ECIAAA-




Nutrition Services

1. Service Providers and participants reported no recommendations for changes
to the current service delivery design for Nutrition Services as originally
implemented by ECIAAA in FY 2015, which was continued in subsequent
ECIAAA Request for Proposals (RFP) cycles and will continue during the
upcoming ECIAAA RFP cycle (FY 2025 - FY 2027).

2. Service providers and participants reported that the nutritional needs of rural
elders must be met.

3. Increased funding is needed to sustain the American Rescue Plan Act (ARPA)
initiative of targeting a second meal to nutrition clients assessed at higher
TWTRAL isk.

articipants reported the need to better promote the OAA-funded
Nutrition Programs throughout PSA 05.



Legal Services

1. Service Providers and participants support the current Legal
Assistance for Older Adults Service Program Design as originally
implemented by ECIAAA that has been established in
subsequent ECIAAA Request for Proposals (RFP) cycles and will
continue during the ECIAAA RFP cycle for FY 2025 - FY 2027.

2. Legal assistance providers reported they have added outreach

staff to increase their presence throughout PSA 05. Participants
reported the continued need to reach homebound older adults
‘needing legal assistance.
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Legal Services

3. Participants reported the need to better promote services to
older adults needing legal assistance.

4, Participants recognized the importance of providing legal
assistance to victims of abuse, neglect and exploitation.

5. Participants reported the need to increase funding to legal
assistance providers to meet the demand for legal services for
older adults.



Adult Protective Services

1. Social isolation is a major risk factor among victims of abuse,
neglect and exploitation.

2. ECIAAA needs to continue promoting awareness and training to
members of law enforcement throughout PSA 05.
3. ECIAAA needs to continue supporting the development of

TRIADs throughout PSA 05.
4. The collaboration between APS providers and legal service
providers needs to increase when working with victims of

abuse, neglect and exploitation.



ECIAAA Regional Long-Term Care Ombudsman
Program

1. Successful collaboration - Legal Service providers
have assisted an increased number of residents of
long-term care facilities facing involuntary discharge
action. Continued collaboration is needed.



.

Transportation Services in PSA 05

1. The need for transportation services for older adults was a
consistent theme at all twelve (12) county conversations.

2. Participants reported that current urban/rural public
transportation programs are not able to address the need for
person-centered, assisted transportation that many older
adults require.

ECIAAA ANNOUNCEMENT: ECIAAA will consider funding
transportation services in the future if ECIAAA receives an
increased allocation under Title 111-B of the Older Americans Act.
Therefore, our advocacy to increase Older Americans Act funding,
specifically in Title 11I-B, is critically important!



Adult Day Services (ADS) in PSA 05

1. ECIAAA experienced the loss of the ADS Provider in
Bloomington/Normal in 2020 and another in Decatur
in 2021. The need for ADS services in PSA 05 was
the highest-ranking need at 956. Therefore, ECIAAA
needs to take action to recruit new ADS providers to
serve both Bloomington/Normal and Decatur.



Initiative #1: Increase statewide visibility of
the Aging Network to connect lllinoisans with
supports and services that encourage
independence, dignity, and quality of life as
we age.




Initiative #2: Drive continuous quality
assurance and improvement activities that
emphasize person-centered and trauma
informed services while maximizing
effectiveness of services delivered through the

Aging Network.




FY 2025 Sta{:é}Wfde In
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Initiative #3: Increase public awareness and
knowledge of caregiver needs, as well as
resources and services available throughout
the state of lllinois to promote increased
caregiver engagement in person-centered,
trauma informed, and evidence-based
programs and services.
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Improve Social
Connections/Social Engagement
by Reducing Social Isolation
among Older Adults




Reducing Social Isolation
Service Providers \)
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Rockford

« CRIS Healthy Aging - Champaign & Vermilion topids
» OQOutreach - Activities include EchoShow devices, Buddy Program, fitness i
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watch
that accompanies Fit & Strong classes
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« Starting Point at Macon County Health Department - Macon
» Qutreach - Activities include I-Pad and Android Tablets and instructions

provided by Decatur Public Library
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« CCSI, Case Coordination Unit - McLean
+ Outreach - Activities include Outreach to Hispanic community, Brain Train, “*
Android Tablets

 Catholic Charities - Macon
 Friendly Visiting & Telephone Reassurance _
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« Family Service Senior Resource Center - Champaign & Douglas SO
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Reducing Social Isolation
All Pilot Projects
Summary of Performance

FY'21 FY'22 & FY'23 Comparison of Persons Served

FY 31 Pirsoae 22 Pivsins P23 Fersong




FY’23, FY’22 & FY’21 Targeted Performance
All Pilot Projects

Identified Segments of Population with Higher Incidence of Social Isolation and Loneliness
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Rural

Male
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Targeting efforts continue to be strong in FY'23.




FY’23 UCLA Loneliness Scale Score Averages

Total Combined RSI Pilot Projects
UCLA Scale Scores Averages
October 1, 2022 - September 30, 2023

Pre-Test 3-Manth B-Morth

UCLA Scale Scores dropped 47.3% at 6-Month Assesament from Pre-Test




Healthy Aging

Helping Older Adults Manage Chronic
Health Conditions




Healthy Agi — Area Pla
Y @-FY 2027
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ECIAAA promotes healthy aging with local and statewide partners:

o ECIAAA collaborates with lllinois Pathways to Health - an ACL grant
awarded to and administered by AgeOptions to promote of Chronic
Disease Self-Management Programs (CDSMP), Diabetes Self-
Management Programs (DSMP), Matter of Balance, and Bingocize
statewide.

e Sustain funded partners disseminating A Matter of Balance in PSA 05.
e Sustain funded partners disseminating CDSMP & DSMP in PSA 05.
e Sustain funded partners disseminating Bingocize in PSA 05.

. e Sustain the funded partner disseminating Aging Mastery in
% PSAO05.

~/e Sustain PEARLS - Program to Encourage Active, Rewarding
Lives for Older Adults (PEARLS) in PSA 05.




PEARLS- Program to Encourage
Active and Rewarding Lr\'res for
Older Adults =

“ An evidence-based program integrated into
Gerontological Counseling and designed to reduce
depression in physically impaired and socially
iIsolated older adults.

“ Expanded Service Area: Counties of Champaign,
Clark, Coles, Cumberland, DeWitt, Douglas, Edgar,
Ford, Iroquois, Livingston, McLean, Macon, Moultrie,
Platt Shelby and Vermilion



“ A 6-week evidence-based program that has shown
participant improvement in exercise, cognitive
symptom management, communication with
physicians and self-reported general health.

< Service Area- Counties of Champaign, McLean,
DeWitt, Livingston, Macon and Vermilion




“ An eight-session program producing significant
improvements for participants in falls preventions,
falls control, level of exercise and social limitations
regarding concern about falling. These measures all
indicate the program is successful in reducing the fear
of falling.

% Service Area- Counties of Champaign, Clark,
Cumberland, DeWitt, Livingston, McLean, Macon,
Itrie, Piatt, and Shelby




“ A program consisting of a 10-topic curriculum that
features fun and engaging educational sessions
designed to produce behavioral incentives for aging
well. Topics include exercise, nutrition, finances,

advance care planning, community engagement and
healthy relationships.




“ A program that consists of nine-session class proving
support for family caregivers of persons with
Alzheimer’s Disease and Related Dementias or
persons with cancer or chronic disease or illness.
The Stress-Busting Program has been proven to
reduce stress, anxiety and anger and improve
caregiver quality of life.

+» Service Area- PSA 05
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A 10-week, evidence-based health promotion program
approved through the National Council on Aging (NCOA).
Bingocize© combines exercise and health information with the
familiar game of bingo, which has shown to be a great, fun
way to get seniors moving and socializing. It's meant to be
played twice a week on nonconsecutive days, and each
session usually lasts 45-60 minutes. It can implement
remotely or in traditional face-to-face setting.

Service Area - Counties of Clark, Cumberland, DeWitt,
Livingston, Macon, McLean, Moultrie and Shelby



/

% Fit & Strong! ® is a group physical activity and behavior
change program for persons with arthritis. The program
consists of 24 sessions each 90 minutes. The first 60 minutes
focus on flexibility, low-impact aerobics, and strength training
to improve lower body function. The remaining 30 minutes
consists of health education and group problem solving using
a structured curriculum.

D)

» Participants develop personalized action plans to maintain
physical activity and progress after class ends.

L)

% Service Area - Counties of Champaign and Vermilion



DEMENTIA FRIENDLY AMERICA
(DFA)
COMMUNITIES
In East Central lllinois




“*Partner with the lllinois Cognitive Resources Network (ICRN) to
establish dementia friendly communities in each PSA by 2025.

“*Partner with the ICRN to increase the number of dementia friendly
communities by one in each PSA with existing dementia friendly
communities.

“*Decatur Received Dementia Friendly America Designation in 2022.
ECIAAA continues to work with Dementia Friendly Decatur to
support their community work.

“*Moultrie County - Received Dementia Friendly Designation in
2023. ECIAAA is serving as the Champion within the Leadership
Fask Force for Moultrie County.




“*Partner with the ICRN to fulfill the requirements for inclusion on the
national registry of dementia friendly communities.

“*Explore the development of DFA designation within Champaign County
and DeWitt County.

“Utilize the available resources and instructions found at
www.dfamerica.org and/or create tools and resources as needed.

“*Promote Alzheimer’s Disease Related Dementia services and
interventions: Savvy Caregiver, Stress Busting for Caregivers, and/or,
%u%%/ortwe Gap Filling Services with the goal of increasing participation

y 3%.



http://www.dfamerica.org/

“*Partner with the ICRN to fulfill the requirements for inclusion on the
national registry of dementia friendly communities.

“Utilize the available resources and instructions found at
www.dfamerica.org and/or create tools and resources as needed.

“*Promote Alzheimer’s Disease Related Dementia services and
interventions: Savvy Caregiver, Stress Busting for Caregivers, and/or
Supportive Gap Filling Services with the goal of increasing
participation by 3%.



http://www.dfamerica.org/

Presented by:
Kathryn Johnson, Community Liaison

East Central lllinois Area Agency on Aging (ECIAAA)
October 9, 2023

— ——



http://www.eciaaa.org/images/PID/FY25_PID/Sector_Training_Guide_08_Health_Care_and_Responders_102023.pdf

Dementia Friends Training — Knowledge Questions
Moultrie County

5% 80% 85% 0% 955 100% 105%:

Dementia is part of normal aging.

Dementia is not just abour having memory problems. It can affect thinking,
communication and everyday Lasks.

People with dementiz may express themselves or communicate through
actions instead of words.

W Pre-Test W Post-Test




Dementia Friends Training — Attitude Questions
Moultrie County

| am motivated to get to know people with demen tia better.

I can respond to people with dementia with understanding.

People with dementia need to feel respected, just like anyone else.

I am canfident interacting with people with dementia.

0.00 050 1.00 150 200 250 3.00 350 4.00 450 5.00

W Pre-Test. W Fost-Test




Dementia Friendly
Movltrie County

Where All People
Can Live, Age and
Thrive



http://www.eciaaa.org/images/PID/FY25_PID/Dementia_Friendly_Brochure_-_Updated_3-12-24.pdf

THE GOVERNOR’'S PROPOSED FY 2025 BUDGET INCLUDES:

1. $3 M increase for the expansion of the home delivered meals to
expand cultural/ethnic meals

add medically tailored meals

provide two meals per day for older adults at high nutritional risk
expand partnerships with non-traditional meal providers, including
restaurants and hospitals.

N oo

2. $5 Min sustained funding to support current lllinois Family Caregiver &
Grandparents/Relatives Raising Grandchildren/Children programs
(receiving OAA Title Ill E funding).




3. The IL proposed budget includes $1M to sustain Reducing Social

Isolation programming launched by AAAs during FY 2020, FY 2021,
FY 2022, FY 2023 and FY 2024

4. The IL proposed budget includes $1M to sustain Alzheimer’s
Disease and Related Dementias programming launched by AAAs
during FY 2020, FY 2021, FY 2022, FY 2023 and FY 2024.




5. ECIAAA must comply with a federal Administration on Aging (AocA)
requirement that stating that all Title I1I-D funds be used to fund evidence-
based services that comply with ECIAAA must comply with federal Older
Americans Act statutory obligations to fund categorical or specified services,
e.g., lll-B Support Services - including Legal Assistance, IlI-C Nutrition
Services - including Congregate and Home Delivered Meals, and Title IlI-E
Caregiver Support Services - which includes Caregiver Advisory and Respite
Services.

6. AOA’s Highest Level Criteria must be met for Healthy-Aging/Evidenced
Based Programs.

7. OAA allows an AAA to apply for 10% of total Title IlI-B and Title IlI-C for the
cost of administration.



8. An AAA will apply for Title IlI-B funds for the cost of
administrative-related direct services including advocacy,
program development, and coordination.

9. ECIAAA must stay within the 15% transferability of the AAA'S
allotment for I11-B and IlI-C. If transfers exceed these required
limits, the AAA must submit an acceptable justification to
IDOA for the higher amount.
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Contingency Planning
——

“In case of any contingency involving an increase
or a decrease in federal and/or state funds,
ECIAAA will comply with the intent of Congress
and the lllinois General Assembly, and/or
administrative directives from the
Administration for Community
Living/Administration on Aging and the Illinois
Department on Aging.

“If the planning allocation is reduced for a
specific revenue source, then funds would be
reduced for programs and services which are
directly related to that revenue source.
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Conti Plannineg
ontingency Planning

< ECIAAA will give highest priority to sustain
or increase federal OAA and State GRF
funds for supportive services under the
Area Plan for Coordinated Points of
Entry/Senior Information Services, second
priority to Legal Assistance, and third
priority to evidence-based health aging
programs.

“ECIAAA will adjust inter-fund transfers
among OAA Titles IlI-B and C to sustain
Coordinated Points of Entry/Senior

Information Services if necessary and
feasible.




+ECIAAA will use additional GRF for home
delivered meals to sustain current meal
levels, keep pace with rising costs, and

respond to increased demand for meals if
feasible.

“*Caregiver Advisory Services will be given
the highest priority for OAA Title llI-E funds
and new IL GRF funding. If ECIAAA receives
cuts in federal funds for OAA Title llI-E, the

Agency will reduce expenditures for
Respite Services.




“ECIAAA will use additional state funds for
the LTC Ombudsman Program to comply
with statutory requirements and program
standards.

“ECIAAA will evaluate the impact of proposed
cuts in federal and/or state funds on
programs and services targeted to older
adults and caregivers in %reatest social and
economic need, especially vulnerable older
adults who need assistance due to
limitations in their ability to carry out
activities of daily living and/or being at risk
due to abuse, neglect or financial
exploitation.




FY 2025 PUBLIC INFORMATION
DOCUMENT
ADDENDUM —

REVISED PLANNING ALLOCATIONS DUE TO PROPOSED
GOVERNOR'S BUDGET
FOR FY 2025
REVISED PLANNING ALLOCATION LETTER - AAAL 25AP2 -
Released April 3, 2024
Amended Allocation Numbers for FY 2025 by funding source:

Title 111-B OMB $2,152 decrease
Title VII OMB $2,320 decrease

Illinois GRF OMB $49,060 increase
Illinois GRF HDM $206,700 increase



FY 2025 PUBLIC INFORMATION
DOCUMENT
ADDENDUM —

.

Inter-Fund Transfers

The Transfer from Title IlI-C to Title IlI-B is 15%. The transfer
from Title I1I-C1 to Title 1I-C2 is 0%. The transfer amount to
Title II-B is within 15% transfer authority. Historical data from
the planning process support this interfund transfer into year
one (1) of the three (3) year planning cycle.

Based on this revised interfund transfer, there was a $58,027 increase in

Title 111-B for providers and a decrease of $58,027 in Title 11IC-2 for
providers.

($88,429) (226,825) 0



ECI
BUDG

Y 202!
MV

- *FY 2025 Addendum | o
Federal Funds $4,211,135
*$4,204,722
Federal Carry Over Funds $185,217
State Funds $5,376,418
*5,632,178
Other $438,530

I11-C2 to Title 1I-B (+$315,254)
NOTE: At 15% Transfer Authority



ECI
O daratlons o
- *FY 2025 Addendum

Funding Source/Program Description Fiscal Year 2025

;nter 11::1‘13i

Administration $579,467
*$579,252
Administratively Related Direct Services $543,714

Title IlI-B Advocacy, Coordination, & Program Development

Regional Ombudsman Program $525,814
*$570,849
Title VIl Ombudsman $6,271
*$6,039
Title VII- Elder Rights $1,837

TOTAL: $1,657,103
*$1,701,691




FY 2025 =
FUNDING ALLOCATIONS
*FY 2025 Addendum Changes

+$8,368,980 ----FY 2025 Funding Allocations To
Service Providers Contained In The FY 2025 Public

Information Document (PID) *Addendum: Revised FY
2025 Allocation to $8,573,739 - AAAL 25AP2

“*Compared to FY 2024---$8,396,698 in Funding
Allocations To Service Providers Contained In The FY
2024 Public Information Document (PID)

i % Net Increase Of $177,041---Increase of 2%



N

CPoE/SIS $1,330,300
Options Counseling (Demonstration $52,530
Projects)
Total $1,382,830

NOTE: The ECIAAA Funding Formula will include a base of $35,000
per county. The remaining share will be distributed on
the formula share per county.

Total amount sustained when compared to FY 2024




Caregiver Advisory Services - $781,588
Caregivers and
Grandparents/Relatives Raising
Grandchildren/Children

NOTE: ECIAAA Funding Formula will include a base of $5,250 per
county. The remaining share will be distributed on the formula
share per county. Combined increase of 1.7% (+$13,490).




Service FY 2025 Allocation

Respite Services $11,781

NOTE: ECIAAA Funding Formula will include a base of $500 per
county. The remaining share will be distributed on the
formula share per county. Allocation reflects a reduction of
26% when compared to the original FY 2024 allocation.




Service FY 2025 Allocation

Congregate Meals- 11IC1 $950,010
Congregate Meals- [[IC1 NSIP $52,397
Total $1,002,407

Net change 0%




Service FY 2025 Allocation

Home Delivered Meals - Il1IC2 $686,991
*$628,964
Home Delivered Meals - 11IC2 NSIP $454,832
*$452,891
Home Delivered Meals - GRF $3,603,470
*$3,810,170
Total $4,745,293
*$4,892,025

*NOTE: ADDENDUM TO FY 2025 PUBLIC INFORMATION
DOCUMENT - Planning Allocation Change due to AAAL 25AP2




-~
Legal Services & Health
Evidenced Based Ser

Legal Services $102,051 (l1I-B)
(Level funding)

.

Chronic Disease Self-Management, $17,188 (llI-D)
Diabetes Self-Management (0%)
Aging Mastery $7,212 (11I-D)
(+35%)
B Matter of Balance/Bingocize® $31,146 (l11-D)
fﬁf&m fﬂ?;r (0%)
. ¢
fa 7 Gerontological Counseling - $58,497 (IlIB)

PEARLS (+40%)




Service FY 2025 Allocation

Reducing Social Isolation Outreach $126,653
& Flexible Community Services

Reducing Social Isolation Telephone $67,991
Reassurance/Friendly Visitor

Total $194,644




IMPORTANT
ANNOUNCEMENT

FY 2025 ECIAAA REQUEST FOR PROPOSALS &
GRANT EXTENSION WORKSHOP

GoToMeeting WEBINAR - 70:00 AM on MAY 16, 2024

« FY 2025 Request for Proposals for interested applicants
serving PSA 05 will be released for the following services:
« 1. Coordinated Point of Entry/Senior Information Services
« 2. Caregiver Advisory Services
« 3. Legal Services

« NOTE: ECIAAA will extend OAA Nutrition Services (Congregate and
~ur - Home Delivered Meals) in PSA 05 for FY 2025

fe
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FY 2025 Request for Proposal &
Grant Extension Process

ECIAAA FY 2025 RFP &
GRANT EXTENSION
Workshop Webinar -
May 16, 2024 -- 10:00-
11:30 a.m.

ECIAAA Corporate Board
Meeting to Approve FY
2025 Funding
Recommendations -
August 21, 2024 -
9:30 - 12:00 noon

FY 2025 Applications
Due - COB June 28,
2024

Tentative - ECIAAA FY
2025 Orientation
Workshop - October 1,

2024 10:00 a.m.

Programs & Services
Committee of the
ECIAAA Corporate

Board Meeting August
/,2024 -- 10:00 a.m. -
1:00 p.m.







“*Please send your comments to the attention of:

ssSusan C. Real, Chief Executive Officer
<ECIAAA
ssemail: sreal@eciaaa.org
ssTelephone: Work — 309-829-2065 ext. 1218
ssTelephone: Cell — 309-533-3232

OR

*Comments/ Questions Form
https://www.surveymonkey.com/r/[YZDLY X



mailto:sreal@eciaaa.org
https://www.surveymonkey.com/r/JYZDLYX

	Slide 1: ECIAAA PUBLIC HEARINGS      Summary of the Proposed Area Plan for FY 2025
	Slide 2
	Slide 3: ECIAAA MISSION STATEMENT
	Slide 4: ECIAAA VISION STATEMENT
	Slide 5: ECIAAA  CORE PRINCIPLES
	Slide 6: Who We Are:
	Slide 7
	Slide 8: What We Do 
	Slide 9: What We Do 
	Slide 10: What We Do 
	Slide 11: What We Do
	Slide 12: ECIAAA serves Older Americans, family caregivers and grandparents raising grandchildren through… 
	Slide 13: ECIAAA serves Older Americans, family caregivers and grandparents raising grandchildren through… 
	Slide 14: Advocacy in Action!
	Slide 15: Advocacy in Action! 
	Slide 16: Advocacy in Action!
	Slide 17: Advocacy in Action!
	Slide 18: Advocacy in Action!
	Slide 19: Advocacy in Action!
	Slide 20: Advocacy in Action!
	Slide 21: Advocacy in Action!
	Slide 22: Advocacy in Action!
	Slide 23: Advocacy in Action!
	Slide 24: Advocacy in Action!
	Slide 25: Advocacy in Action!
	Slide 26: Advocacy in Action!
	Slide 27: ECIAAA Advocacy Agenda for FY 2025
	Slide 28:  Older Americans Act Reauthorization - The Future of Aging is Now  FY 2025
	Slide 29: Advocacy in Action – Federal Level President’s Proposed FY 2025 Budget
	Slide 30: Advocacy in Action –  Federal Level Proposed FY 2025 Budget
	Slide 31: Advocacy in Action-  State Level
	Slide 32: Advocacy in Action-  State Level
	Slide 33: Advocacy in Action-  State Level
	Slide 34: ECIAAA’s Planning & Assessment Process
	Slide 35
	Slide 36: Performance Outcome #1 – CPoE/Senior Information Services
	Slide 37: Performance Outcome #2 – Caregiver Advisory Services
	Slide 38: Performance Outcome #3 – Nutrition Services
	Slide 39: Performance Outcome #4 –  Legal Services
	Slide 40: FY 2025- FY 2027 Planning Process County Conversations Summary
	Slide 41: FY 2025- FY 2027 Planning Process County Conversations Summary 
	Slide 42: FY 2025- FY 2027 Planning Process County Conversations Summary 
	Slide 43: FY 2025- FY 2027 Planning Process County Conversations Summary 
	Slide 44: FY 2025- FY 2027 Planning Process County Conversations Summary
	Slide 45: FY 2025- FY 2027 Planning Process County Conversations Summary 
	Slide 46: FY 2025- FY 2027 Planning Process County Conversations Summary 
	Slide 47: FY 2025- FY 2027 Planning Process County Conversations Summary
	Slide 48:  
	Slide 49: FY 2025- FY 2027 Planning Process County Conversations Summary  
	Slide 50: FY 2025- FY 2027 Planning Process County Conversations Summary 
	Slide 51
	Slide 52: FY 2025- FY 2027 Planning Process County Conversations Summary   
	Slide 53: FY 2025- FY 2027 Planning Process County Conversations Summary   
	Slide 54: FY 2025- FY 2027 Planning Process County Conversations Summary   
	Slide 55: FY 2025- FY 2027 Planning Process County Conversations Summary   
	Slide 56: FY 2025- FY 2027 Planning Process County Conversations Summary   
	Slide 57
	Slide 58
	Slide 59
	Slide 60
	Slide 61: Reducing Social Isolation Service Providers
	Slide 62: Reducing Social Isolation Pilot Projects Service Performance
	Slide 63: Reducing Social Isolation Pilot Projects Targeting Performance
	Slide 64: Reducing Social Isolation UCLA Loneliness Scale Score Averages
	Slide 65
	Slide 66
	Slide 67: PEARLS- Program to Encourage Active and Rewarding Lives for Older Adults 
	Slide 68
	Slide 69
	Slide 70
	Slide 71
	Slide 72
	Slide 73
	Slide 74: Local Initiative #3
	Slide 75: ECIAAA Action Steps  - DFA Community(ies)
	Slide 76: ECIAAA Action Steps  - DFA Community(ies)
	Slide 77:  Dementia Friendly America Communities
	Slide 78:  Dementia Friendly America Communities
	Slide 79:  Dementia Friendly America Communities
	Slide 80:  Dementia Friendly America Communities
	Slide 81:  Dementia Friendly America Communities
	Slide 82: ECIAAA Budget Assumptions for FY 2025 - Illinois
	Slide 83: ECIAAA Budget Assumptions for FY 2025
	Slide 84: ECIAAA Budget Assumptions for FY 2025
	Slide 85: ECIAAA Budget Assumptions for FY 2025
	Slide 86: Contingency Planning
	Slide 87: Contingency Planning
	Slide 88: Contingency Planning
	Slide 89: Contingency Planning
	Slide 90: FY 2025 PUBLIC INFORMATION DOCUMENT  ADDENDUM  
	Slide 91: FY 2025 PUBLIC INFORMATION DOCUMENT  ADDENDUM  
	Slide 92: ECIAAA FY 2025 BUDGET SUMMARY *FY 2025 Addendum Changes
	Slide 93: ECIAAA Internal  Operations *FY 2025 Addendum Changes
	Slide 94: FY 2025 FUNDING ALLOCATIONS *FY 2025 Addendum Changes 
	Slide 95: Coordinated Point of Entry/ Senior Information Services 
	Slide 96: Caregiver Advisory Services 
	Slide 97: Caregiver – Respite Services 
	Slide 98: Nutrition Services
	Slide 99: Nutrition Services
	Slide 100: Legal Services & Healthy Aging-Evidenced Based Services 
	Slide 101: Social Connections – Reducing Social Isolation Pilot Projects 
	Slide 102: IMPORTANT ANNOUNCEMENT
	Slide 103: FY 2025 Request for Proposal & Grant Extension Process
	Slide 104: Questions?
	Slide 105: Thank You!

