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2020 Census Operational Adjustments Due to 

COVID-19  

The 2020 Census is underway and households across America are responding 

every day. Online, phone and mailed self-responses will continue throughout the 

data collection process. Considering the COVID-19 outbreak, the U.S. Census 

Bureau is adjusting 2020 Census operations in order to: 

• Protect the health and safety of Census employees and the American 

public. 

• Implement guidance from federal, state, and local health authorities. 

• Ensure a complete and accurate count of all communities. 

Under the adjusted 2020 Census operational plan, field activities would resume 

after June 1, 2020, as Area Census Offices begin returning to full staff capacity. In-

person activities, including enumeration, office work, and processing activities, 

will incorporate the most current guidance from authorities to ensure the health 

and safety of staff and the public. Everyone should have received a mailing Census 

response card. 
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Status of Current Operations 

Self-Response Phase 

Online, phone and mailed self-responses continue throughout the data collection 

process. 

Planned Schedule Revised Schedule 
March 12-July 31 March 12-October 31 

 

Long-Term Care Facilities (E-Response & Paper Enumeration) 

Many Long-Term Care facilities have already begun responding through our e-

Response enumeration option. 

Planned Schedule Revised Schedule 
April 2-June 5 April 2-September 3 

 

Census Workers Canvasing 

Census takers drop off invitations to respond and paper questionnaires at the 

front doors of 5 million households stateside while updating the addresses. 

Planned Schedule Revised Schedule 

March 15-17 June 13-July 9 
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Nonresponse Follow-up (NRFU) 

Census takers will interview households in person. New dates will cover areas 

previously scheduled for "Early NRFU." 

Planned Schedule Revised Schedule  
May 13 – July 31 August 11 – October 31 

 

In-Person Long-Term Care Facilities Enumeration 

Long-Term Care facilities that remain as part of our in-person group quarters 

enumeration efforts will begin in July. 

Planned Schedule Revised Schedule  
April 2 – June 5 July 1 – September 3 

 

Mobile Questionnaire Assistance 

Census Bureau staff assists people with responding online at places people gather 

(events, grocery stores, etc.). 

Planned Schedule Revised Schedule  
March 30 – July 31 Needs further review and coordination 

with outside partners and 
stakeholders. 
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Do you value affordable housing? 
Healthcare centers? Fire Departments and 
Emergency Medical Services (EMS)? 
 

 

Why care? Filling out the census will boost our communities, ensure adequate 

public funding, and inspire a sense of civic duty. 

 

Why care? Accurate census data means more benefits for our local communities 

including schools, hospitals, roads, child care centers, senior centers and other 

services our families need. 

  

https://youtu.be/h2JMt4ZNR_Q
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Did you know Response Rates are being 

updated daily? Look it up on the US Census Bureau website at 

https://2020census.gov/en/response-rates.html 

  

https://2020census.gov/en/response-rates.html
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Census 2020 Resources: 
 

• Census 101: What You Need to 

Know 

o Spanish Version 

• Why We Ask Each 2020 Census 

Question 

o Spanish Version 

• Fact Sheet for Older Audiences 

o Spanish Version 

• Restoration Ministries How to 

Complete Census Facebook Video 

• Fact Sheet for Multigenerational 

Household 

o Spanish Version 

• Social Media Posts, Images, Cover 

Photos 

• AARP Scam Video 

• AARP Tips for Family Caregivers 

o Spanish Version 

• AgeOptions’ Script for Wellbeing 

and I&A Calls 

 

  

https://2020census.gov/content/dam/2020census/materials/partners/2019-10/censuhttps:/2020census.gov/content/dam/2020census/materials/partners/2019-10/census101.pdfs101.pdf
https://2020census.gov/content/dam/2020census/materials/partners/2019-10/censuhttps:/2020census.gov/content/dam/2020census/materials/partners/2019-10/census101.pdfs101.pdf
https://2020census.gov/content/dam/2020census/materials/partners/2019-10/census101-spanish.pdf
https://2020census.gov/content/dam/2020census/materials/partners/2019-10/Handout_About_Why_We_Ask_Each_2020Census_Question.pdf
https://2020census.gov/content/dam/2020census/materials/partners/2019-10/Handout_About_Why_We_Ask_Each_2020Census_Question.pdf
https://2020census.gov/content/dam/2020census/materials/partners/2019-12/Handout_About_Why_We_Ask_Each_Question_Spanish.pdf
https://2020census.gov/content/dam/2020census/materials/partners/2019-11/Fact_Sheet_for_Older_Audiences.pdf
http://downloads.ageoptions.org/benefits/census/Fact_Sheet_for_Older_Audiences%20-%20Spanish.pdf
http://r20.rs6.net/tn.jsp?f=001X65-994xEtxp6qis9SawDVE4JutfmseUz5b29uREdrJgQkjaepcnV3nrspvbJvG2IbmjACsTBjjt1KVYooc_657u9bSs7h0oJXn0JJVzVXuFIOEdTmfNuP7hOCuolFWL9lqwZrEst7GSIRfloNn2VOn3yNGBLohM2vWQ9xs1d03jqFDFi29XVdWla0MrXldht-XbKvlA9gYJMeXwb2YTwOq_Q_-GG143&c=S33YMF708_rkfNS9_U4MxkenmfZduK5xxee5ShWyrqw4GS4hEGBFSA==&ch=Slq-564Ksu972JUQntKpFrmDzvhBoFHVVZkXvZMuhXHV203W_Luw7A==
http://r20.rs6.net/tn.jsp?f=001X65-994xEtxp6qis9SawDVE4JutfmseUz5b29uREdrJgQkjaepcnV3nrspvbJvG2IbmjACsTBjjt1KVYooc_657u9bSs7h0oJXn0JJVzVXuFIOEdTmfNuP7hOCuolFWL9lqwZrEst7GSIRfloNn2VOn3yNGBLohM2vWQ9xs1d03jqFDFi29XVdWla0MrXldht-XbKvlA9gYJMeXwb2YTwOq_Q_-GG143&c=S33YMF708_rkfNS9_U4MxkenmfZduK5xxee5ShWyrqw4GS4hEGBFSA==&ch=Slq-564Ksu972JUQntKpFrmDzvhBoFHVVZkXvZMuhXHV203W_Luw7A==
https://2020census.gov/content/dam/2020census/materials/partners/2019-11/Fact_Sheet_for_Multigenerational_Households.pdf
https://2020census.gov/content/dam/2020census/materials/partners/2019-11/Fact_Sheet_for_Multigenerational_Households.pdf
https://2020census.gov/content/dam/2020census/materials/partners/2020-01/Fact_Sheet_for_Multigenerational_Households_SpanishUS.pdf
https://drive.google.com/open?id=1IApZVTGwMw3kSzjfyIKhaOm7W18yPgrgdRY8FQkqImM
https://drive.google.com/open?id=1IApZVTGwMw3kSzjfyIKhaOm7W18yPgrgdRY8FQkqImM
https://learn.aarp.org/is-it-the-census-or-is-it-a-scam
https://aarp-content.brightspotcdn.com/88/a3/ffb503dc4765baaaba131eba6fd4/2020-census-tips-for-family-caregivers.pdf
http://downloads.ageoptions.org/benefits/census/AARPCensusCaregiverFlyer_Spanish.pdf
https://docs.google.com/document/d/1mkZDWEeqo7jW9AYGXtFrmJ3AWCvlIhpdTa7KUizoZJI/edit
https://docs.google.com/document/d/1mkZDWEeqo7jW9AYGXtFrmJ3AWCvlIhpdTa7KUizoZJI/edit
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ECIAAA Census 2020 Older Adult Flyer 

 

 

 

 

 

 

 

 

 

ECIAAA Census 2020 Older Table Mat 

 

 

 

 

 

 

 

ECIAAA Census 2020 Older Table Tent. 

 

 

 

https://www.eciaaa.org/images/2020_Census/ECIAAA_Census_Older_Adult_Flyer_2.27.20.pdf
https://www.eciaaa.org/images/2020_Census/2020_Census_Table_Mat.pdf
https://www.eciaaa.org/images/2020_Census/2020_Census_Table_Tent_Cards.pdf

