
 

 

ECIAAA COVID-19 Comprehensive Resources for Senior Citizen Preparedness & 

Community-Based Organization Preparedness  

Updated July 2, 2020 

 

 

 

Complete the Census  

For census assistance, call anytime, any day between 6 AM and 1AM CDT 

English: 844-330-2020 Spanish: 844-468-2020 

General Illinois COVID-19 Hotline: 1-800-889-3931 or DPH.SICK@ILLINOIS.GOV. 

 

Restore Illinois 

 Latest Information & Guidance on IDPH Restore Illinois Page  

 Restore Illinois: An Introduction 

 IDPH Restore Illinois Protecting Our Communities FAQs – contains 

reopening/safety guidance for various entities. 

 Restore Illinois FAQs 

 Phase 4: Revitalization 

 Chicago Tribune: How will Illinois reopen? Three charts breaking down 

Pritzker’s plan 

 

For Seniors and Disability Community to Stay Informed and Engaged:  

Resources for Financial Assistance and Benefits 

 IRS.gov  

o Economic Impact Payments  

o Economic Impact Payment Information Center. Also see Social 

Security Administration 

o Coronavirus Tax Relief 

 AARP: Stimulus Checks: Who Is Eligible and How Much Will They Be? 

https://2020census.gov/en/ways-to-respond.html
mailto:DPH.SICK@ILLINOIS.GOV
https://www.dph.illinois.gov/covid19
https://coronavirus.illinois.gov/s/restore-illinois-introduction
http://www.dph.illinois.gov/restore/restore-faqs
https://coronavirus.illinois.gov/s/restore-illinois-faqs
https://coronavirus.illinois.gov/s/restore-illinois-phase-4
https://www.chicagotribune.com/coronavirus/ct-cb-pritzker-plan-reopen-illinois-20200506-erfvitdovffmzd7ativx4hj57q-htmlstory.html
https://www.chicagotribune.com/coronavirus/ct-cb-pritzker-plan-reopen-illinois-20200506-erfvitdovffmzd7ativx4hj57q-htmlstory.html
https://www.irs.gov/coronavirus/economic-impact-payments
https://www.irs.gov/coronavirus/economic-impact-payment-information-center
https://www.ssa.gov/coronavirus/
https://www.ssa.gov/coronavirus/
https://www.irs.gov/coronavirus-tax-relief-and-economic-impact-payments
https://www.aarp.org/politics-society/advocacy/info-2020/coronavirus-stimulus-checks.html


 

 

 U.S. Department of the Treasury CARES Act. Also see Legal Council for 

Health Justice CARES Act FAQs 

 Benefits:  

o Application for Benefits Eligibility (ABE website) 

o Locate resources near you with Eldercare Locator  

o National Coalition on Aging Benefits Checkup  

                            

General Information for Older Adults 

 State of Illinois Testing Sites Map. Also see IDPH 

 OSF Healthcare  

o Symptom Checker  

o Pandemic Health Worker Program – care program for those who are 

tested COVID-positive 

 NACCHO Directory of Local Health Departments 

 Illinois Department on Aging 

o COVID-19 Page 

o Senior Helpline: 1-800-252-8966, 1-888-206-1327 (TTY), or via email, 

aging.ilsenior@illinois.gov 

o Wellness Check Safety Precautions Article  

o Locate an Area Agency on Aging here. 

 Illinois Department of Public Health  

o COVID-19 Information Sheets  

o Health Regions and Local Health Departments Map  

 Centers for Disease Control (CDC)   

o Symptom Self-Checker. Also see Apple COVID-19 Screening Tool 

o People Who Are at Higher Risk for Severe Illness 

o Personal Preparedness for Older Adults & Their Caregivers 

o Emergency Preparedness for Older Adults 

o COVID-19 Household Preparedness Checklist. Also see Cleaning and 

Disinfecting Your Home 

o Guide to Face Coverings. Also see How to Wash Cloth Face Coverings  

o COVID-19 Information in Multiple Languages  

https://home.treasury.gov/policy-issues/cares
file:///S:/Planning%20and%20Programming%20Department/COVID%2019/Health%20Departments/MCHD%20COVID-19%20Communications%20Package/wetransfer-bfbfae/CMN%20PKG%202/CMN%20PKG%202/Legal%20Council%20For%20Health%20Justice%20FAQ%20CARES%20Act%20Stimulus%20Payments.pdf
https://abe.illinois.gov/abe/access/
https://eldercare.acl.gov/Public/Index.aspx
https://www.benefitscheckup.org/
https://coronavirus.illinois.gov/s/testing-sites
http://dph.illinois.gov/covid19/covid-19-testing-sites
https://www.osfhealthcare.org/covid19/
https://www.osfhealthcare.org/covid19/response/pandemic-health-worker-program/?utm_source=general&utm_medium=print&utm_campaign=m-access-covid-19&utm_content=pandemic-health-worker-program
https://www.naccho.org/membership/lhd-directory?searchType=standard&lhd-state=IL#card-filter
https://www2.illinois.gov/aging/coronavirus/Pages/default.aspx
mailto:aging.ilsenior@illinois.gov
https://www2.illinois.gov/aging/Resources/NewsAndPublications/PressReleases/Pages/2020-0427.aspx
https://www2.illinois.gov/aging/forprofessionals/Pages/AreaAgenciesOnAging.aspx
http://www.dph.illinois.gov/topics-services/diseases-and-conditions/diseases-a-z-list/coronavirus/media-publications
http://www.idph.state.il.us/LHDMap/HealthRegions.aspx
https://covid19healthbot.cdc.gov/
https://www.apple.com/covid19/
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html
https://www.cdc.gov/aging/emergency/preparedness.htm
https://www.cdc.gov/features/older-adult-emergency/index.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/checklist-household-ready.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fhome%2Findex.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/disinfecting-your-home.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/disinfecting-your-home.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-wash-cloth-face-coverings.html
https://drive.google.com/drive/folders/1KmaFpW-NFoKy8_D0JrNKpUsNb15MFkSk


 

 

o Protect Yourself When Using Transportation 

 engAGED: The National Resource Center for Engaging Older Adults COVID-

19 Resources 

 AgeGuide COVID-19 Resources for Older Adults   

 AgeOptions COVID-19 Information for Consumers 

 Illinois Department of Human Services Resources  

 Heart of Illinois 2-1-1 Resources  

 U of I Extension COVID-19 Resources 

 Administration for Community Living COVID-19 Resources 

 American Society on Aging COVID-19 Resources  

 National Council on Aging COVID-19 Resources for Older Adults & 

Caregivers 

 15 Expert Tips for Disinfecting Your House for Coronavirus 

 13 Safety Precautions You Should Take Every Day to Prevent Coronavirus 

 SAMHSA Taking Care of Your Behavioral Health: Tips for Social Distancing, 

Quarantine, and Isolation During an Infectious Disease Outbreak 

 For Individuals with Disabilities: 

o Access Living COVID-19 Resources for the Disability Community 

o Advocates for Access Hotline: 309-682-3500 

o INCIL Personal Assistance Coordination Line – if the personal 

assistant is not showing up, call 800-587-1227 (Open Monday 

through Sunday, 8:30 a.m. to 5:00 p.m.) 

 Medical Alert Systems for Seniors Who Live Alone 

 American Red Cross  

o COVID-19 Safety Tips  

o Register Yourself as Safe and Well  

 Alliance for Aging Research Common Questions and Answers About COVID-

19 For Older Adults and People With Chronic Health Conditions 

 HealthinAging.org COVID-19 Resources 

 

 

 

https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/using-transportation.html#TypesofTransportation
https://www.engagingolderadults.org/covid19
https://www.engagingolderadults.org/covid19
https://www.ageguide.org/covid-19-resources-for-older-adults/
http://ageoptions.org/gallery/covid-19-information-for-consumers/
https://www.dhs.state.il.us/page.aspx?item=123529
http://211hoi.org/
https://extension.illinois.edu/global/resources-responding-covid-19
https://acl.gov/COVID-19
https://www.asaging.org/blog/cdc-covid-19-coronavirus-resources
https://www.ncoa.org/ncoa_acf/covid-19-resources-for-older-adults/
https://www.ncoa.org/ncoa_acf/covid-19-resources-for-older-adults/
https://bestlifeonline.com/disinfect-coronavirus/
https://bestlifeonline.com/fight-coronavirus/
https://nutritionandaging.org/wp-content/uploads/2020/03/Tips-for-Social-Distancing-Quarantine-Isolation.pdf
https://nutritionandaging.org/wp-content/uploads/2020/03/Tips-for-Social-Distancing-Quarantine-Isolation.pdf
https://www.accessliving.org/our-services/covid-19-resources-for-the-disability-community/
https://www.consumeraffairs.com/medical-alert-systems/
https://www.redcross.org/about-us/news-and-events/news/2020/coronavirus-safety-and-readiness-tips-for-you.html
https://safeandwell.communityos.org/cms/index.php
https://www.agingresearch.org/common-questions-and-answers-about-covid-19-for-older-adults-and-people-with-chronic-health-conditions/
https://www.agingresearch.org/common-questions-and-answers-about-covid-19-for-older-adults-and-people-with-chronic-health-conditions/
https://www.healthinaging.org/a-z-topic/covid19


 

 

Nutrition Resources 

 SNAP Benefits:  

o Illinois Department of Human Services Illinois Link Card 

o Greater Chicago Food Depository Benefits Outreach and SNAP 

o Purchasing groceries online with SNAP: 

 Amazon FAQs  

 Walmart Grocery Pickup Accepts SNAP  

 FDA Shopping for Food During the COVID-19 Pandemic - Information for 

Consumers 

 USDA Nutrition.gov 

o Eat Right When Money’s Tight  

o Nutrition Programs 

 Ready.gov Food Guide 

 East Illinois Food Bank COVID-19 Updates and Information 

 Eat Smart Move More Shelf-Stable Meals from Your Better Pantry 

 Grocery & Meal Delivery 

o McLean County Mutual Aid Team: (309) 839-9496                    

Voice: Please leave a detailed voice message 

https://www.facebook.com/MutualAid309 

Torii More, Contact Person: (847)-220-1229 

blonocoronateam@gmail.com 

o The Robert Barcia Team at eXp Realty LLC: (free grocery delivery for 

McLean County): (309) 244-6637 Voice: (309) 24-HOMES 

vegasrobert33@gmail.com 

o Online Grocery: Instacart, Postmates, Shipt, Amazon Pantry 

o Bulk Meals Delivery: Blue Apron, Freshology, Silver Cuisine, Diettogo, 

Personal Chef To Go 

o Find the Best Meal Delivery Services 

o Individual Meals Delivery: Grubhub, Door Dash, Uber Eats 

 

 

 

https://www.dhs.state.il.us/page.aspx?item=30371
https://www.chicagosfoodbank.org/benefits-outreach/
https://www.amazon.com/b?ie=UTF8&node=20234203011
https://www.walmart.com/ideas/discover-grocery-pickup-delivery/walmart-grocery-pickup-accepts-snap-ebt-payments/355540
https://www.fda.gov/food/food-safety-during-emergencies/shopping-food-during-covid-19-pandemic-information-consumers#:~:text=As%20grocery%20shopping%20remains%20a,coronavirus%20that%20causes%20COVID%2D19.
https://www.fda.gov/food/food-safety-during-emergencies/shopping-food-during-covid-19-pandemic-information-consumers#:~:text=As%20grocery%20shopping%20remains%20a,coronavirus%20that%20causes%20COVID%2D19.
https://www.nutrition.gov/
https://snaped.fns.usda.gov/snap/EatRightWhenMoney'sTight.pdf
https://www.fns.usda.gov/disaster/pandemic/covid-19
https://www.ready.gov/food
https://www.eifoodbank.org/news/
https://eatsmartmovemoreva.org/shelf-stable-meals-from-your-better-pantry/
https://www.facebook.com/MutualAid309
mailto:blonocoronateam@gmail.com
mailto:vegasrobert33@gmail.com
https://www.instacart.com/
https://postmates.com/
https://www.shipt.com/?noredirect
https://www.amazon.com/Amazon-Grocery-Snacks/b?ie=UTF8&node=7301146011
https://www.blueapron.com/
https://freshology.com/
https://www.silvercuisine.com/AllProducts/?FilterIDs=10&amp;DeptIDs=
https://diettogo.com/
https://personalcheftogo.com/
https://www.consumeraffairs.com/food/meal-delivery-service/
https://www.grubhub.com/
https://www.doordash.com/en-US
https://www.ubereats.com/?utm_source=AdWords_Brand&utm_campaign=CM2029907-search-google-brand_1_-99_US-National_e_web_acq_cpc_en_Generics_Exact_uber%20eats_kwd-125079392186_440980828223_106780963408_e_c&campaign_id=9983520652&adg_id=106780963408&fi_id=&match=e&net=g&dev=c&dev_m=&ad_id=440980828223&cre=440980828223&kwid=kwd-125079392186&kw=uber%20eats&placement=&tar=&gclid=EAIaIQobChMImrnA0OWV6gIVC77ACh16qwqfEAAYASAAEgJ_6PD_BwE&gclsrc=aw.ds


 

 

 Senior Shopping Hours (varies by store and location; call or search local 

store) 

o Walmart- Open for seniors Tuesdays from 6 AM to 7 AM (one hour 

before store opens) indefinitely. Pharmacies and Vision Centers will 

also be open during this time. 

o Target- The first hour of opening on Tuesdays and Wednesdays will 

be reserved for vulnerable guests, including the elderly and those 

with underlying health concerns. Pharmacies will also be open. See 

Store Locator for specific store hours.   

o Hy-Vee- Seven-days a week, seniors 60 or older can shop from 7 AM 

to 8 AM. Pharmacies will also be open. Anyone with an underlying 

health condition that makes them more susceptible to serious illness 

and expectant mothers are also welcomed to shop at that time. 

o ALDI- Tuesdays and Thursdays, 8:30 AM – 9:30 AM; reserve the first 

hour of business for vulnerable shoppers. This includes senior 

citizens, expectant mothers and those with underlying health 

concerns. 

o Sam’s Club- Tuesday and Thursday from 7 AM to 9 AM for seniors 

and those with disabilities or compromised immune systems. This 

includes our pharmacy and optical centers and will last until further 

notice.  

o Jewel-Osco- Tuesdays and Thursdays 7 AM – 9 AM 

o Dollar General- First hour of opening daily  

o County Market- 6 AM to 8 AM daily 

o Walgreens- Tuesdays 8 AM – 9 AM 

 

Mental Health and Self-Care Resources 

 Alzheimer’s Association  

o 24/7 Helpline - available 24 hours a day, 7 days a week for anyone 

who needs it, including staff, residents, and care partners. The 

Alzheimer’s Association helps with any type of memory loss or 

dementia and can truly be an added support for many care partners, 

https://www.target.com/store-locator?ref=sr_shorturl_store-locator
https://www.alz.org/help-support/resources/helpline


 

 

professional or otherwise, at any time and especially under current 

circumstances. Call (800)272-3900. Over 200 languages available. 

o Support Groups: call 24/7 (800)272-3900 

o ALZConnected: online community for people living with dementia 

and their families 

o Programs and Events or call the helpline above.  

 OSF Behavioral and Mental Health SilverCloud  

 Illinois Department of Human Services Resources  or call 1-833-2-FIND-

HELP (1-833-234-6343)  

 Disaster Distress Hotline – Call 1-800-985-5990 or text TalkWithUs to 

66746. The Disaster Distress Helpline is a 24/7, 365-day-a-year, national 

hotline dedicated to providing immediate crisis counseling for people who 

are experiencing emotional distress related to any natural or human-caused 

disaster. People with deafness or hearing loss can use their preferred relay 

service to call 1-800-985-5990. 

 Institute on Aging Friendship Line: both a crisis intervention hotline and a 

warmline for non-emergency emotional support calls. Call 1-800-971-0016 

toll-free 24/7. Developed by The Institute on Aging, it is the only accredited 

crisis line in the country for people aged 60 years and older, and adults 

living with disabilities.  

 PATH Dial: 2-1-1 or 1-888-865-9903. TDD 309-829-9027 or email 

info@pathcrisis.org 

 Warm Line: a team of Wellness Support Specialists who have experienced 

mental health and/or substance use recovery in their own lives. They are 

trained in recovery support, mentoring, and advocacy and are ready to 

listen and support you. The Warm Line is not a crisis hotline but is a source 

of support as you recover or help a family member to recover. Call: 1-866-

359-7593 M-F 8am-5pm except holidays. Main menu select option 2. 

 Illinois Call4Calm Text Line: free, 24/7 service for people seeking emotional 

support due to the stress related to COVID-19. Text TALK to 552020 for 

English or HABLAR for Spanish. 

https://www.alzconnected.org/
https://www.communityresourcefinder.org/
https://www.osfhealthcare.org/mental-health/resources/silvercloud/
https://www.dhs.state.il.us/page.aspx?item=123529
https://www.ioaging.org/services/all-inclusive-health-care/friendship-line
mailto:info@pathcrisis.org


 

 

 Mental Health America Mental Health And COVID-19 – Information And 

Resources. Crisis Text Line: serves anyone, in any type of crisis, 24-hours a 

day. Text HOME, HELLO, or MHA to 741741. Also see Mental Health Test. 

 Vibrant.org Safe Space crisis line: 1-800-273-8255, Illinois: 312-814-5050 

 National Suicide Prevention Hotline (24/7): Call 1-800-273-TALK (8255) 

and caring staff will connect you with the nearest crisis center. Also see 

Emotional Wellbeing During the COVID-19 Outbreak 

 Veteran’s Crisis Line: 1-800-273-8255 Press 1 

 National Domestic Violence Hotline: 1-800-799-7233 or Text LOVEIS to 

22522 

 The National Alliance on Mental Illness Warmline – Call or text 775-241-

4212. The NAMI Warmline is a stigma-free, non-crisis, phone service you 

can call or text to speak one-on-one with a NAMI Western Nevada CARES 

(Community Assistance for Recovery through Education and Support) 

operator. The Warmline is staffed by trained peers in recovery, who 

provide support to peers by telephone.  

 Illinois Helpline for Opioids & Other Substances: 1-833-2FINDHELP 

 The Salvation Army-Emotional and Spiritual Care Hotline 

Call 877-220-4195 8 AM – 8 PM, 7 days a week 

 The Antioch Group Contemporary Christian Counseling  

 Self-Compassion.org Resources 

 Virusanxiety.com Care for Your Coronavirus Anxiety  

 CDC Coping with Stress 

 Psychology Today 7 Ways to Cope With COVID-19 

 SAMHSA  

o Coping with Stress During Infectious Disease Outbreaks 

o Taking Care of Your Behavioral Health – Tips for Social Distancing, 

Quarantine, and Isolation During an Infectious Disease Outbreak 

 Psych Hub COVID-19 Mental Health Resource Hub 

 University of Illinois Chicago Managing Your Wellness During the COVID-19 

Outbreak  

 Campaign to End Loneliness Coronavirus and Social Isolation 

https://mhanational.org/covid19
https://mhanational.org/covid19
https://www.crisistextline.org/
https://screening.mhanational.org/screening-tools
https://www.vibrant.org/safespace/
tel:1-800-273-8255
https://suicidepreventionlifeline.org/current-events/supporting-your-emotional-well-being-during-the-covid-19-outbreak/
https://antiochgroup.com/
https://self-compassion.org/
https://www.virusanxiety.com/
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html
https://www.psychologytoday.com/us/blog/hope-resilience/202004/7-ways-cope-covid-19
https://store.samhsa.gov/product/Coping-with-Stress-During-Infectious-Disease-Outbreaks/sma14-4885
https://store.samhsa.gov/product/Taking-Care-of-Your-Behavioral-Health-Tips-for-Social-Distancing-Quarantine-and-Isolation-During-an-Infectious-Disease-Outbreak/PEP20-01-01-007
https://store.samhsa.gov/product/Taking-Care-of-Your-Behavioral-Health-Tips-for-Social-Distancing-Quarantine-and-Isolation-During-an-Infectious-Disease-Outbreak/PEP20-01-01-007
https://psychhub.com/covid-19/
https://www.center4healthandsdc.org/covid-19-wellness-resources.html
https://www.center4healthandsdc.org/covid-19-wellness-resources.html
https://www.campaigntoendloneliness.org/blog/coronavirus-and-social-isolation/


 

 

 National Alliance on Mental Illness COVID-19 Resource and Information 

Guide 

 National Coalition on Mental Health and Aging Resources  

 Mindfulness: 

o Free Mindfulness Resources to Find Calm and Nourish Resilience 

During the COVID Outbreak 

o Mayo Clinic COVID-19: Tips for Mindfulness & Coping with Anxiety. 

Also see Mindfulness Exercises. 

o Healthline 30 Grounding Techniques to Quiet Distressing Thoughts 

o Rush Center for Excellence in Aging Pausing on Purpose: Practices to 

Support Self-Care 

 Mental Health Apps: Headspace, Happify, Mindshift, Sanvello, 

Breathe2Relax, Panic Relief, WhatsMyM3 (for mood disorders), Anxiety 

Helper, Youper, T2 Mood Tracker, Worry Watch 

 

Activities and Virtual Programming  

 Technology & Connectivity 

o Comcast Internet Essentials Staying Connected During Coronavirus. 

See application here. 

o Find Internet Providers in Illinois 

o Citizens Utility Board Guide: Telecom/internet/cable/utility services 

during the COVID-19 public health emergency 

o Free Computers for Low Income Families 

o Microsoft Registered Refurbisher Program 

 AARP Foundation connect2affect 

 ACL Engage Virtually  

 IDoA Opportunities To Connect Are Within Your Reach  

 U of I Extension Virtual Event Calendar  

 AgeGuide Virtual Activities During Physical Distancing  

 Home Strong Physical Exercises 

 Rush University Health & Wellness  

o Stay Engaged, Active and Healthy at Home 

https://www.nami.org/getattachment/About-NAMI/NAMI-News/2020/NAMI-Updates-on-the-Coronavirus/COVID-19-Updated-Guide-1.pdf?lang=en-US
https://www.nami.org/getattachment/About-NAMI/NAMI-News/2020/NAMI-Updates-on-the-Coronavirus/COVID-19-Updated-Guide-1.pdf?lang=en-US
http://www.ncmha.org/?page_id=81
https://www.mindful.org/free-mindfulness-resources-for-calm-during-covid-outbreak/
https://www.mindful.org/free-mindfulness-resources-for-calm-during-covid-outbreak/
https://newsnetwork.mayoclinic.org/discussion/covid-19-tips-for-mindfulness-coping-with-anxiety/
https://www.mayoclinic.org/healthy-lifestyle/consumer-health/in-depth/mindfulness-exercises/art-20046356
https://www.healthline.com/health/grounding-techniques
https://aging.rush.edu/coping/breathe/
https://aging.rush.edu/coping/breathe/
https://www.headspace.com/?utm_source=google&utm_medium=cpc&utm_campaign=1919439341&utm_content=68065219102&utm_term=409674602605&headspace&gclid=EAIaIQobChMIwMXskcGO6gIVE77ACh0YWwexEAAYASAAEgJhKPD_BwE
https://www.happify.com/?srid=ggl_sem_org&c1=112833461&c2=&c3=9783700181,happify&gclid=EAIaIQobChMItuXB18GO6gIVA77ACh0dHgqZEAAYASAAEgLxFfD_BwE
https://apps.apple.com/us/app/mindshift-cbt-anxiety-canada/id634684825
https://www.sanvello.com/
https://apps.apple.com/us/app/breathe2relax/id425720246
https://play.google.com/store/apps/details?id=com.indention.panicrelief&hl=en_US
https://whatsmym3.com/
https://apps.apple.com/us/app/anxietyhelper/id1028767781
https://apps.apple.com/us/app/anxietyhelper/id1028767781
https://www.youper.ai/
https://apps.apple.com/us/app/t2-mood-tracker/id428373825
https://apps.apple.com/us/app/worry-watch-the-habit-tracker/id693833917
https://www.internetessentials.com/covid19
https://apply.internetessentials.com/
https://www.highspeedinternet.com/il
https://www.citizensutilityboard.org/blog/2020/03/19/cubs-guide-utility-services-during-the-covid-19-public-health-emergency/
https://www.citizensutilityboard.org/blog/2020/03/19/cubs-guide-utility-services-during-the-covid-19-public-health-emergency/
https://save.lovetoknow.com/Free_Computers_for_Low_Income_Families
https://www.msregrefurb.com/rrpsite/onlinedirectory.aspx
https://connect2affect.org/
https://acl.gov/sites/default/files/oam/2020/EngageVirtually.pdf
https://www2.illinois.gov/aging/coronavirus/Pages/Be-Socially-Engaged-While-Practicing-Social-Distancing.aspx
https://connect.extension.org/calendar/eXtension-Learn
https://www.ageguide.org/virtual-activities-during-social-distancing/
https://www.homestrong.net/exercise-tips-1
https://www.rush.edu/health-wellness/discover-health/stay-engaged-active-and-healthy-home


 

 

o Rush Generations Facebook Page 

 HealthinAging.org 12 Ways To Ease Isolation While You’re Practicing Social 

Distancing 

 NCOA Senior Centers Connect- contains enormous amounts of activity 

resources and other helpful information (pg. 21-29).  

 TimeSlips Creativity Center Engagement Resources. Also see webinar: 

Engagement in a Time of Quarantine  

 Covia Well Connected   

 Stitch: Community and Companionship for Anyone Over 50   

 Papa Pals Family On-Demand  

 Center for Jewish Elderly SeniorLife Virtual Culture and Travel Activities  

 Metropolitan Opera Free Streams 

 Mather Telephone Topics Virtual Programing  

 Open Culture Free Online Courses. Also see MOOC.org and additional 

activities.  

 Travel + Leisure Virtual Museum Tours 

 Coalition to End Social Isolation and Loneliness COVID-19 and Social 

Isolation Resources 

 Cubii Ellipticals. See Cubii workout videos on YouTube and Facebook. Also 

see How Cubii Works for You. Cubii is featured on the AARP Helpful 

Resources page. 

 

To Support Seniors and the Disability Community 

Information & Guidance for Senior Centers 

 IDPH 

o Restore Illinois Protecting Our Communities FAQs 

o COVID-19 Workplace Health and Safety Guidance for Employees and 

Staff. Also see main page. 

o County Level COVID-19 Risk Metrics 

o Webinar “Correct Usage of Personal Protective Equipment” (Must 

register and then webinar and slides will open)  

https://www.facebook.com/rushgenerations/
https://www.healthinaging.org/blog/12-ways-to-ease-isolation-while-youre-practicing-social-distancing/
https://www.healthinaging.org/blog/12-ways-to-ease-isolation-while-youre-practicing-social-distancing/
https://d2mkcg26uvg1cz.cloudfront.net/wp-content/uploads/Senior-Centers-Connect-final-03302020.pdf
https://www.timeslips.org/resources/creativity-center
https://timeslips.org/about/news/28
https://covia.org/services/well-connected/
https://www.stitch.net/
https://www.joinpapa.com/
https://www.cje.net/life-enrichment/community-engagement/cyber-club/virtual-activities
https://www.metopera.org/
https://www.mather.com/neighborhood-programs/telephone-topics
http://www.openculture.com/freeonlinecourses?fbclid=IwAR1UzT9rNbcK_pz-5ObOcQMZ2a389fklDQrxmHv-7XElezdvTPm9v-Kagcs
https://www.mooc.org/
http://www.openculture.com/faq
http://www.openculture.com/faq
https://www.travelandleisure.com/attractions/museums-galleries/museums-with-virtual-tours
https://www.endsocialisolation.org/covid19
https://www.endsocialisolation.org/covid19
https://www.cubii.com/
https://www.youtube.com/channel/UCu9b5BDkp4Rjl00UXywIHMg?utm_campaign=June%202020%20FB%20LIVE%20Workout%20Wk%204%20%28WvnTxW%29&utm_medium=email&utm_source=Workout%20Videos&_ke=eyJrbF9lbWFpbCI6ICJkYXZpZC53aWV0ZWNoYUBnbWFpbC5jb20iLCAia2xfY29tcGFueV9pZCI6ICJIdnhRaFEifQ%3D%3D
https://www.facebook.com/pg/Cubii/videos/?ref=page_internal
https://www.youtube.com/watch?v=35QTNpbSodU
https://aarpcommunityconnections.org/helpful-resources/
https://aarpcommunityconnections.org/helpful-resources/
https://www.dph.illinois.gov/restore/restore-faqs
https://www.dph.illinois.gov/sites/default/files/COVID-19_WorkplaceHealth_SafetyGuidance20200626-2.pdf
https://www.dph.illinois.gov/sites/default/files/COVID-19_WorkplaceHealth_SafetyGuidance20200626-2.pdf
https://www.dph.illinois.gov/covid19/community-guidance/workplace-health-and-safety-guidance
https://www.dph.illinois.gov/countymetrics
https://attendee.gototraining.com/r/9056699674996488706


 

 

o Transporting High-risk Populations Guidance 

 CDC  

o Guidance for Cleaning and Disinfecting Public Spaces, Workplaces, 

Businesses, Schools, and Homes 

o Cleaning and Disinfecting Your Facility 

o How to Wash Cloth Face Coverings 

o Protect Yourself When Using Transportation 

 State of IL Department of Human Rights FAQ for Businesses Concerning Use 

of Face Coverings 

 DCEO COVID-19 Signage   

 

Information & Guidance for Senior Living Facilities & Alternate Housing 

 Centers for Disease Control (CDC): 

o Retirement Communities and Independent Living     

o Preparing for COVID-19 in Nursing Homes 

o Long-Term Care and Other Residential Facilities Pandemic/Influenza 

Checklist 

o Interim Guidance on Unsheltered Homelessness and COVID-19 

 FEMA Planning Considerations: Disaster Housing 

 John A. Harford Foundation COVID-19 Resources for Nursing Homes & 

Long-Term Care 

 IDPH Long-Term Care Facilities Guidance  

 Centers for Medicare & Medicaid Services Guidance for Infection Control 

and Prevention of Coronavirus Disease 2019 (COVID-19) in Nursing Homes 

 American Health Care Association Combatting Coronavirus: Our Fight To 

Protect Seniors & Individuals with Disabilities in Long Term Care 

 Alzheimer’s Association  

o Tips for Dementia Caregivers in Long-Term or Community-Based 

Settings 

o Emergency Preparedness: Caring for persons living with dementia in 

a long-term or community-based care setting 

http://dph.illinois.gov/covid19/transporting-high-risk-populations-guidance
https://dceocovid19resources.com/assets/Restore-Illinois/signage3/8.5x11.pdf
https://dceocovid19resources.com/assets/Restore-Illinois/signage3/8.5x11.pdf
Cleaning%20and%20Disinfecting%20Your%20Facility
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-wash-cloth-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/using-transportation.html#TypesofTransportation
https://www2.illinois.gov/dhr/Documents/IDHR_FAQ_for_Businesses_Concerning_Use_of_Face-Coverings_During_COVID-19_Ver_2020511b%20copy.pdf
https://www2.illinois.gov/dhr/Documents/IDHR_FAQ_for_Businesses_Concerning_Use_of_Face-Coverings_During_COVID-19_Ver_2020511b%20copy.pdf
https://dceocovid19resources.com/assets/Restore-Illinois/signage3/8.5x11.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/retirement/index.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/long-term-care.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fhealthcare-facilities%2Fprevent-spread-in-long-term-care-facilities.html
https://www.cdc.gov/flu/pandemic-resources/pdf/longtermcare.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/unsheltered-homelessness.html
https://www.fema.gov/media-library/assets/documents/188426
https://www.johnahartford.org/dissemination-center/view/nursing-home-long-term-care-resources
https://www.johnahartford.org/dissemination-center/view/nursing-home-long-term-care-resources
http://www.dph.illinois.gov/topics-services/diseases-and-conditions/diseases-a-z-list/coronavirus/long-term-care-guidance
https://www.cms.gov/medicareprovider-enrollment-and-certificationsurveycertificationgeninfopolicy-and/guidance-infection-control-and-prevention-coronavirus-disease-2019-covid-19-nursing-homes
https://www.cms.gov/medicareprovider-enrollment-and-certificationsurveycertificationgeninfopolicy-and/guidance-infection-control-and-prevention-coronavirus-disease-2019-covid-19-nursing-homes
https://www.ahcancal.org/facility_operations/disaster_planning/Pages/Coronavirus.aspx
https://www.ahcancal.org/facility_operations/disaster_planning/Pages/Coronavirus.aspx
https://www.alz.org/professionals/professional-providers/coronavirus-covid-19-tips-for-dementia-caregivers
https://www.alz.org/professionals/professional-providers/coronavirus-covid-19-tips-for-dementia-caregivers
https://alz.org/media/Documents/COVID-19-EmergencyTips_LongTermCommunityBasedDementiaCare_AlzheimersAssociation.pdf?_ga=2.145742772.1056526092.1587654248-1382882763.1584550473&_gac=1.180546389.1587654551.CjwKCAjw-YT1BRAFEiwAd2WRthzWlzhPuILesqndqosNcipow_XSYmmhJMuvOMv1SWWWikvy1vLuChoCw8gQAvD_BwE


 

 

 The Society for Post-Acute and Long-Term Care Medicine COVID-19 

Guidance  

 U.S. Department of Housing and Urban Development COVID-19 FAQs for 

Public Housing Agencies (many residents can be seniors)  

 Illinois Homeless Population and Shelter Services GIS Map. Also see 

HUD.gov Homeless Information 

 IEMA COVID-19 Alternate Housing Guidance. See Alternate Housing Plan 

(under “Planning” section). 

 

Guidance for the Aging Network and Nonprofits  

 Volunteer Recruitment: 

o AmeriCorps Serve Illinois. Also see Disaster Volunteerism 

o See last page for volunteer checklist. 

 Nutrition 

o Eastern Illinois Food Bank COVID-19 (Coronavirus) Updates & 

Information 

o National Resource Center on Nutrition and Aging Resources and 

Tools to Support COVID-19 Emergency Preparedness and Response 

o NCOA Practical Tips for Meals and Other Package Delivery 

o Meals on Wheels:  

 Keeping Seniors Safe Amid COVID-19 

 Apply for Meals on Wheels COVID-19 Response Fund grant 

here (must login). 

 COVID-19 Response Hub (must login) 

 Join Meals on Wheels Connect here.  

o NANASP COVID-19 Resources  

o USDA Nutrition.gov  

 SNAP-Ed Connection  

 FNS Response to COVID-19 

 Senior Farmers’ Market Nutrition Program  

 Nonprofit Pandemic Response Resources: 

o VolunteerMatters COVID-19 Response Guide for Nonprofits  

https://paltc.org/sites/default/files/COVID-19%20Guidance%20Updated%20March%206.pdf
https://paltc.org/sites/default/files/COVID-19%20Guidance%20Updated%20March%206.pdf
https://www.hud.gov/sites/dfiles/PIH/documents/COVID19_FAQSRound4final.pdf
https://www.hud.gov/sites/dfiles/PIH/documents/COVID19_FAQSRound4final.pdf
http://illinois.maps.arcgis.com/apps/MapSeries/index.html?appid=62e74e569c49478aa279dbdc5ad123b3
https://www.hud.gov/states/illinois/homeless
https://www2.illinois.gov/iema/LocalEMA/Pages/AltHousing.aspx
https://www2.illinois.gov/iema/LocalEMA/Documents/AltHousing/AlternateHousingPlan.pdf
https://www2.illinois.gov/sites/serve/Pages/default.aspx
https://www2.illinois.gov/sites/serve/Disaster/Pages/default.aspx#volunteer
https://www.eifoodbank.org/news/
https://www.eifoodbank.org/news/
https://nutritionandaging.org/COVID-19/
https://nutritionandaging.org/COVID-19/
https://www.ncoa.org/resources/practical-tips-for-meals-and-other-package-delivery/
https://www.mealsonwheelsamerica.org/take-action/covid-19-response
https://ams.mealsonwheelsamerica.org/eweb/DynamicPage.aspx?WebCode=LoginRequired&url_success=https%3a%2f%2fwww.mealsonwheelsamerica.org%2fmxt%2fauthservice%2fcallback%3fusertoken%3d%7btoken%7d%26target%3dhttps%3a%2f%2fwww.mealsonwheelsamerica.org%2fmember-central%2fresources%2fnational-campaigns%2fcovid-19-response%2fcovid-19-grants
https://ams.mealsonwheelsamerica.org/eweb/DynamicPage.aspx?WebCode=LoginRequired&url_success=https%3a%2f%2fwww.mealsonwheelsamerica.org%2fmxt%2fauthservice%2fcallback%3fusertoken%3d%7btoken%7d%26target%3dhttps%3a%2f%2fwww.mealsonwheelsamerica.org%2fmember-central%2fresources%2fnational-campaigns%2fcovid-19-response
https://meals-on-wheels-america.mn.co/landing?from=https%3A%2F%2Fmeals-on-wheels-america.mn.co%2Ffeed
http://nanasp.org/COVID-19
https://www.nutrition.gov/
https://snaped.fns.usda.gov/
https://www.fns.usda.gov/disaster/pandemic/covid-19
https://www.fns.usda.gov/sfmnp/senior-farmers-market-nutrition-program
https://volunteermatters.com/wp-content/uploads/2020/04/COVID-19-Response-Guide-for-Non-Profits.pdf


 

 

o National Association of Area Agencies on Aging:  

 COVID-19 Resources  

 News and Updates  

 Peer Resources (must login) 

 Government Resources 

o Coalition to End Social Isolation and Loneliness COVID-19 and Social 

Isolation Resources 

o CDC Reaching At-Risk Populations on an Emergency 

o IDPH Transporting High-risk Populations Guidance 

o NCOA  

 Webinar: Social Isolation and Loneliness Among Older 

Americans during COVID-19: Evidence, Policy, and Advocacy 

 Tools for Reaching a Remote Audience 

 Measuring Well-Being of Older Adult Clients and Community 

Members  

o National Institute on Aging Webinar: Focus on Aging: Federal 

Partners’ Webinar Series / scroll down to see Supporting Older Adults 

in Emergencies: Preparedness, Response, and Recovery 

o National Mass Care Strategy COVID-19 Resources 

o Illinois Voluntary Organizations Active in Disaster 

o U of I School of Social Work Fundraising, Service, and Supplies 

Resources for Champaign-Urbana 

o Fundraising:  

 Ideas to Safely Help Your Community  

 Donations: How you can help during the coronavirus outbreak 

o Forefront COVID-19 Resources and Updates 

o John A. Hartford Foundation COVID-19 in Older Adults - Key Points 

for Emergency Department Providers 

o Illinois Partners for Human Service Google Docs:    

 Help for Nonprofit Employers and Workers  

 COVID-19 Key Resources for Coalition Partners  

o AgeOptions COVID-19 Information for Providers  

o Institute on Aging Friendship Line  

https://www.n4a.org/COVID19
https://www.n4a.org/blog_home.asp?Category=6
https://www.n4a.org/covid19peerresources
https://www.n4a.org/covid19govtresources
https://www.endsocialisolation.org/covid19
https://www.endsocialisolation.org/covid19
https://emergency.cdc.gov/workbook/index.asp
http://dph.illinois.gov/covid19/transporting-high-risk-populations-guidance
https://www.ncoa.org/resources/webinar-social-isolation-and-loneliness-among-older-americans-during-covid-19-evidence-policy-and-advocacy/
https://www.ncoa.org/resources/webinar-social-isolation-and-loneliness-among-older-americans-during-covid-19-evidence-policy-and-advocacy/
https://acl.gov/sites/default/files/common/Tools%20for%20Reaching%20a%20Remote%20Audience%20-%20by%20NCOA_0.pdf
https://d2mkcg26uvg1cz.cloudfront.net/wp-content/uploads/2020-CHA-01_Adult-Well-Being-Assessment_2-20.pdf
https://d2mkcg26uvg1cz.cloudfront.net/wp-content/uploads/2020-CHA-01_Adult-Well-Being-Assessment_2-20.pdf
https://www.nia.nih.gov/alzheimers/focus-aging-federal-partners-webinar-series
https://www.nia.nih.gov/alzheimers/focus-aging-federal-partners-webinar-series
https://nationalmasscarestrategy.org/category/covid-19/
https://ilvoad.communityos.org/cms/home
https://socialwork.illinois.edu/wp-content/uploads/2020/05/Supporting-C-U-Resources.pdf?fbclid=IwAR1W1g9KuLh9bH017UymUPvgm9ovPJrcdCLTrVdscDKbS3982phi80906C4
https://socialwork.illinois.edu/wp-content/uploads/2020/05/Supporting-C-U-Resources.pdf?fbclid=IwAR1W1g9KuLh9bH017UymUPvgm9ovPJrcdCLTrVdscDKbS3982phi80906C4
https://www.signupgenius.com/blog/giving-tuesday-now-safely-help-your-community.cfm?utm_source=Newsletter&utm_medium=Participant
https://www.washingtonpost.com/nation/2020/03/21/how-you-can-help-during-coronavirus/?arc404=true
https://myforefront.org/covid-19/
o%09https:/www.johnahartford.org/dissemination-center/view/covid-19-in-older-adults-key-points-for-emergency-department-providers
o%09https:/www.johnahartford.org/dissemination-center/view/covid-19-in-older-adults-key-points-for-emergency-department-providers
https://docs.google.com/document/d/1mjzkC7oiKFpOjHAHxD2wXswpKU9itigtJJxpsTnG7Zs/edit
https://docs.google.com/document/d/1yEFN7PznCwRJrv_uLEoQS7GnOjiLeAboMGW8IigI94A/edit
http://ageoptions.org/gallery/covid-19-information-for-providers/
https://www.ioaging.org/services/all-inclusive-health-care/friendship-line


 

 

o Pioneer Network Resource Library 

o Coronavirus Online Therapy Essential Therapy for Essential Workers  

 

Guidance for Caregivers 

 Alzheimer’s Association  

o 24/7 Helpline: (800)272-3900. Call for support groups, care 

consultation, etc. 

o ALZConnected: online community for people living with dementia 

and family members 

o Tips for Dementia Caregivers. Also see webpage. 

o On-Demand Training 

 John A. Hartford Foundation COVID-19 Resources for Older Adults, Family 

Caregivers and Health Care Providers 

 Family Caregiver Alliance COVID-19 Resources 

 AgeOptions COVID-19 Information for Consumers (and caregivers) 

 Community Resource Finder 

 U.S Department of Labor Families First Coronavirus Response Act: 

Employee Paid Leave Rights 

 Consumer Affairs: Find the Best Home Care Services 

 VITAS Healthcare Family & Caregiver Support  

 NCOA COVID-19 Resources for Older Adults & Caregivers 

 NBC News Coronavirus pandemic: How to help senior citizens 

 Center for Health Care Strategies, Inc. Supporting Family Caregivers in the 

Time of COVID-19: State Strategies  

 HealthinAging.org COVID-19 Resources 

 

Guidance for Aging Network to Support Staff and Workplace Safety 

 U.S. Department of Labor Workplace Safety Resources  

 CDC: 

o Guidance for Businesses and Employers 

https://www.pioneernetwork.net/resource-library/
https://www.coronavirusonlinetherapy.org/
https://www.alzconnected.org/
https://www.alz.org/media/Documents/alzheimers-coronavirus-covid19-tips-for-dementia-caregivers-ts.pdf
https://alz.org/help-support/caregiving/coronavirus-(covid-19)-tips-for-dementia-care
https://training.alz.org/
https://www.johnahartford.org/dissemination-center/view/coronavirus-disease-covid-19-resources-for-older-adults-family-caregivers-and-health-care-providers
https://www.johnahartford.org/dissemination-center/view/coronavirus-disease-covid-19-resources-for-older-adults-family-caregivers-and-health-care-providers
https://www.caregiver.org/coronavirus-covid-19-resources-and-articles-family-caregivers
http://ageoptions.org/gallery/covid-19-information-for-consumers/
https://www.communityresourcefinder.org/
https://www.dol.gov/agencies/whd/pandemic/ffcra-employee-paid-leave
https://www.dol.gov/agencies/whd/pandemic/ffcra-employee-paid-leave
https://www.consumeraffairs.com/health/in-home-care/
https://www.vitas.com/family-and-caregiver-support
https://www.ncoa.org/covid-19-resources-for-older-adults/
https://www.nbcnews.com/better/lifestyle/coronavirus-pandemic-how-help-senior-citizens-ncna1190591
https://www.chcs.org/supporting-family-caregivers-in-the-time-of-covid-19-state-strategies/
https://www.chcs.org/supporting-family-caregivers-in-the-time-of-covid-19-state-strategies/
https://www.healthinaging.org/a-z-topic/covid19
https://www.osha.gov/SLTC/covid-19/
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fguidance-business-response.html


 

 

o Reopening Guidance for Cleaning and Disinfecting Public Spaces, 

Workplaces, Businesses, Schools, and Homes 

o Cleaning and Disinfection for Community Facilities 

o Cleaning and Disinfecting Your Facility 

o Protect Yourself When Using Transportation  

 IDPH: 

o Workplace Health and Safety Guidance for Employees and Staff of 

Business 

o Business and Organization Guidance  

o Social Distancing Infographic 

o Guidance on the Use of Masks by the General Public 

o Additional Signage and Infographics 

 World Health Organization Getting Your Workplace Ready for COVID-19   

 U.S. Chamber of Commerce Workplace Tips for Employees  

 U.S. Department of Labor Occupational Safety Resources 

 IEMA Continuity of Operations Resources  

o Article: How To Keep Your Association Running If Coronavirus 

Worsens  

 

COVID-19 Information and Resources for a General Audience 

Data and News 

 IDPH  

o Data Map 

o Media & Publications 

 CDC:  

o Data Map   

 New York Times:  

o Coronavirus Map: Tracking the Global Outbreak 

o Illinois Coronavirus Map and Case Count 

 Johns Hopkins University COVID-19 Dashboard  

 Our World in Data Coronavirus Pandemic Statistics and Research  

 National Governors Association Coronavirus: What You Need to Know 

https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/using-transportation.html#TypesofTransportation
https://www.dph.illinois.gov/covid19/community-guidance/workplace-health-and-safety-guidance
https://www.dph.illinois.gov/covid19/community-guidance/workplace-health-and-safety-guidance
http://www.dph.illinois.gov/topics-services/diseases-and-conditions/diseases-a-z-list/coronavirus/business-guidance
http://dph.illinois.gov/sites/default/files/COVID-19_SocialDistancing.pdf
http://www.dph.illinois.gov/covid19/community-guidance/mask-use
https://dceocovid19resources.com/assets/Restore-Illinois/signage3/8.5x11.pdf
file:///C:/Users/eciaaafellow/Downloads/advice-for-workplace-clean-19-03-2020.pdf
https://www.uschamber.com/sites/default/files/coronavirus_workplace_tips_for_employees_031620.pdf
https://www.osha.gov/SLTC/covid-19/
https://www2.illinois.gov/iema/LocalEMA/Pages/OtherResources.aspx#COOP
https://associationsnow.com/2020/03/how-to-keep-your-association-running-if-coronavirus-worsens/
https://associationsnow.com/2020/03/how-to-keep-your-association-running-if-coronavirus-worsens/
http://www.dph.illinois.gov/covid19
http://www.dph.illinois.gov/topics-services/diseases-and-conditions/diseases-a-z-list/coronavirus/media-publications
https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/cases-in-us.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcases-in-us.html
https://www.nytimes.com/interactive/2020/world/coronavirus-maps.html
https://www.nytimes.com/interactive/2020/us/illinois-coronavirus-cases.html
https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6
https://ourworldindata.org/coronavirus
https://www.nga.org/coronavirus/#actions


 

 

General Information and Resources 

 Centers for Disease Control and Prevention 

o COVID-19 Home Page 

 How To Wash Cloth Face Coverings 

 Cleaning and Disinfecting Your Home 

 Household Checklist 

 Considerations for Events and Gatherings 

 Travel 

 World Health Organization 

o COVID-19 Home Page 

o Mental health and psychosocial considerations during the COVID-19 

outbreak 

 Coronavirus.gov Home Page  

 Facebook COVID-19 Information Center  

 FEMA  

o COVID-19 Response Page 

o Supply Chain Stabilization Task Force  

 American Health Care Association PPE Suppliers 

 U.S. Department of Health and Human Services Deploying PPE and Other 

Medical Supplies and Equipment from the Strategic National Stockpile 

 Illinois Department of Human Services Help Is Here Resources Page. Also 

see Office Locator. 

 National Foundation for Infectious Disease Coronaviruses Information 

 Ready Illinois Resources  

 U of I Extension Resources for Responding to COVID-19 

 USDA COVID-19 Federal Rural Resource Guide 

 2-1-1  

o COVID-19 National Resource Matrix  

o 2-1-1 COVID-19 Website  

o PATH 2-1-1 Google Doc Resources by County  

 Directory of Illinois Community Action Agencies. Also see Help for Illinois 

Families: Relief for Households Across the State 

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-wash-cloth-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/disinfecting-your-home.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/checklist-household-ready.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fhome%2Findex.html
https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/considerations-for-events-gatherings.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Flarge-events%2Fmass-gatherings-ready-for-covid-19.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/docs/default-source/coronaviruse/mental-health-considerations.pdf?sfvrsn=6d3578af_2
https://www.who.int/docs/default-source/coronaviruse/mental-health-considerations.pdf?sfvrsn=6d3578af_2
https://www.coronavirus.gov/
https://www.facebook.com/coronavirus_info
https://www.fema.gov/coronavirus
https://www.fema.gov/fema-supply-chain-stabilization-task-force
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/PPE-Supplier-List.pdf
https://www.phe.gov/emergency/events/COVID19/SNS/Pages/deploy.aspx
https://www.phe.gov/emergency/events/COVID19/SNS/Pages/deploy.aspx
https://www.dhs.state.il.us/page.aspx?item=123529
https://www.dhs.state.il.us/page.aspx?module=12
https://www.nfid.org/infectious-diseases/coronaviruses/
https://www2.illinois.gov/ready/Press/Pages/031320.aspx
https://extension.illinois.edu/global/resources-responding-covid-19
https://www.rd.usda.gov/sites/default/files/USDA_COVID-19_Fed_Rural_Resource_Guide.pdf
https://docs.google.com/spreadsheets/d/1ean9O47zEM7048FuAKVR5JidBU4Fg7kMe4yOyowN7-w/edit#gid=905301205
https://www.211.org/services/covid19#211
https://drive.google.com/drive/folders/1xhlzGcYAaNxMyaxca5Y-Ca2A3MzC4Njb
https://www2.illinois.gov/dceo/CommunityServices/HomeWeatherization/CommunityActionAgencies/Pages/default.aspx
https://www2.illinois.gov/dceo/CommunityServices/HomeWeatherization/CommunityActionAgencies/Pages/HelpIllinoisFamilies.aspx
https://www2.illinois.gov/dceo/CommunityServices/HomeWeatherization/CommunityActionAgencies/Pages/HelpIllinoisFamilies.aspx


 

 

 HUD.gov Continuums of Care Offices 

 Mayo Clinic COVID-19 Information & Resources 

 

Employment, Housing and Financial Security 

 Illinois.gov 

o Get Hired IL: Connecting Employers Looking for Workers to Workers 

Looking for Work 

o Unemployment FAQs 

o Illinois Department of Employment Security. Also see File an 

Unemployment Claim  

 HUD.gov Homeless Information 

 US Department of Labor Families First Coronavirus Response Act: Employee 

Paid Leave Rights 

 Consumer Financial Protection Bureau:  

o Protecting your finances during the coronavirus pandemic 

o Your Disaster Checklist 

 One Fair Wage Emergency Funds for Restaurant, Hourly, and Gig Workers 

 National Low-Income Housing Coalition COVID-19 & Housing/Homelessness 

 Resources for Artists: 

o 3Arts Chicago Artists Emergency Resources  

o Arts For Illinois 

 Fraud & Misinformation: 

o World Health Organization Myth Busters. Also see Cyber Security  

o U.S. Food & Drug Administration Beware of Fraudulent Coronavirus 

Tests, Vaccines and Treatments 

o CJE SeniorLife Protect Yourself from Coronavirus Scams: What You 

Need to Know 

o FEMA Coronavirus Rumor Control  

o U.S. Department of Health and Human Services COVID-19 Scams 

o NCOA 4 Coronavirus Scams to Avoid 

o Poynter COVID-19 Fact-Checking Resources 

 

https://www.hud.gov/states/illinois/homeless/contincareorgs
https://www.mayoclinic.org/coronavirus-covid-19
https://www2.illinois.gov/GetHired/Pages/default.aspx
https://coronavirus.illinois.gov/s/unemployment-faqs
https://www2.illinois.gov/ides/Pages/default.aspx
https://www2.illinois.gov/ides/pages/file-a-claim.aspx
https://www2.illinois.gov/ides/pages/file-a-claim.aspx
https://www.hud.gov/states/illinois/homeless
https://www.dol.gov/agencies/whd/pandemic/ffcra-employee-paid-leave
https://www.dol.gov/agencies/whd/pandemic/ffcra-employee-paid-leave
https://www.consumerfinance.gov/coronavirus/
https://files.consumerfinance.gov/f/documents/cfpb_adult-fin-edyour-disaster-checklist.pdf
https://ofwemergencyfund.org/
https://nlihc.org/coronavirus-and-housing-homelessness
https://3arts.org/resources/funding/
https://artsforillinois.org/
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters
https://www.who.int/about/communications/cyber-security
https://www.fda.gov/consumers/consumer-updates/beware-fraudulent-coronavirus-tests-vaccines-and-treatments
https://www.fda.gov/consumers/consumer-updates/beware-fraudulent-coronavirus-tests-vaccines-and-treatments
https://www.cje.net/press-room/cje-in-the-news/protect-yourself-coronavirus-scams-what-you-need-know
https://www.cje.net/press-room/cje-in-the-news/protect-yourself-coronavirus-scams-what-you-need-know
https://www.fema.gov/coronavirus/rumor-control
https://www.oig.hhs.gov/coronavirus/fraud-alert-covid19.asp?utm_source=web&utm_medium=web&utm_campaign=covid19-fraud-alert
https://www.ncoa.org/blog/4-coronavirus-scams-to-avoid/
https://www.poynter.org/covid-19-poynter-resources/


 

 

Support for Small Businesses and Nonprofits 

 Nonprofits 

o Illinois COVID-19 Response Fund 

o Alliance of Illinois Community Foundations 

o NCOA COVID-19 Community Response Fund 

o National Domestic Workers Alliance 

 Small Businesses 

o Coronavirus.gov Supporting Small Businesses  

o U.S. Small Business Administration: 

 Coronavirus (COVID-19): Small Business Guidance & Loan 

Resources 

 Get Local Assistance 

 Disaster Assistance in Response to the Coronavirus. Also see 

Apply for Assistance. 

 Disaster Loan Fact Sheet. Also see FAQs and Economic Injury 

Disaster Loans Webinar Presentation 

o Illinois Department of Commerce:  

 COVID-19 Help  

 Downstate Small Business Stabilization Program 

 Emergency Small Business Grants and Loans Assistance 

 Stay at Home Order & Essential Business Guidance  

o US Chamber of Commerce Coronavirus Communication Toolkit. Also 

see Combatting Coronavirus. 

o Find a small business development center near you  

o Facebook for Business Small Business Grants Program  

o The Small Business Owner’s Guide to the CARES Act 

 General 

o Chicago Law Partners COVID-19 Resources (small businesses and 

nonprofits) 

o Heroes Act. Also see Title-by-Title Summary. 

o Illinois Treasurer Relief for Small Businesses and Nonprofits  

o Illinois Economic Development Association COVID-19 Resources 

https://ilcovidresponsefund.org/
https://allianceilcf.org/
https://www.ncoa.org/news/press-releases/ncoa-launches-covid-19-community-response-fund/?utm_source=newsletter&utm_medium=social&utm_campaign=04142020_NCOAWeek
https://www.domesticworkers.org/
https://www.coronavirus.gov/smallbusiness
https://www.sba.gov/page/guidance-businesses-employers-plan-respond-coronavirus-disease-2019-covid-19?utm_medium=email&utm_source=govdelivery
https://www.sba.gov/page/guidance-businesses-employers-plan-respond-coronavirus-disease-2019-covid-19?utm_medium=email&utm_source=govdelivery
https://www.sba.gov/local-assistance
https://www.ileda.org/assets/docs/HANDOUT_SBA%20Disaster%20Assistance_Resources%20for%20Businesses.pdf
https://www.sba.gov/funding-programs/disaster-assistance
https://www2.illinois.gov/dceo/SmallBizAssistance/Documents/SBA-ILLINOIS%20EIDL%20DECLARATION%20FACTSHEET.pdf
https://www.ileda.org/assets/docs/EIDL%20FAQ.pdf
https://www2.illinois.gov/dceo/SmallBizAssistance/Documents/Webinar%20Material-Coronavirus%2003.14.20.pdf
https://dceocovid19resources.com/
https://www2.illinois.gov/dceo/CommunityServices/CommunityInfrastructure/Pages/DownstateSmBizStabilizaition.aspx
https://www2.illinois.gov/dceo/SmallBizAssistance/Pages/EmergencySBAIntiatives.aspx
https://www2.illinois.gov/dceo/SmallBizAssistance/Pages/Stay-at-Home-Order-Guidance.aspx
https://www.uschamber.com/coronavirus-communication-toolkit
https://www.uschamber.com/coronavirus
https://viewer.blipstar.com/blipstar?uid=5161672
https://www.facebook.com/business/boost/grants
https://www.sbc.senate.gov/public/index.cfm/guide-to-the-cares-act
https://www.ileda.org/assets/docs/CARES-Act-CLP.pdf
https://appropriations.house.gov/sites/democrats.appropriations.house.gov/files/documents/Heroes%20Act%20State%20and%20Local%20Relief%20Funds.pdf
https://appropriations.house.gov/sites/democrats.appropriations.house.gov/files/documents/Heroes%20Act%20Summary.pdf
https://illinoistreasurer.gov/Invest_in_Illinois/Small_Business_COVID-19_Relief_Program
https://www.ileda.org/


 

 

o USDA Assistance Programs Fact Sheet  

o Guidance for Commercial Leases 

o International Economic Development Council Resources 

 

Resources for Other Sectors 

 Healthcare 

o American Geriatrics Society COVID-19 Information Hub  

o American Medical Association COVID-19 Resource Center for 

Physicians  

o Duke University Medical Center COVID-19 Core Clinical Resources  

o Tracie Healthcare Emergency Preparedness Information Gateway 

Novel Coronavirus Resources  

o Centers for Medicare & Medicaid Services Resources   

o IDPH Support Persons in Health Care Facilities  

 Government 

o Webinar: Local Government Revenue Impact and How to Prepare for 

What is Next 

o U of I Extension Local Government Education Archives   

o Advocacy:  

 The Social Services Block Grant Coalition  

 Council of Nonprofits Nonprofit Track Reforms to the CARES 

Act  

 

  

https://www.usda.gov/sites/default/files/documents/fact-sheet-usda-programs-assist-individuals-small-businesses_1.pdf
https://images.magnetmail.net/images/clients/AFC_/attach/CBRE-COVID-19-Effect-on-Leases.pdf
https://www.iedconline.org/index.php
https://www.americangeriatrics.org/covid19
https://www.ama-assn.org/delivering-care/public-health/covid-19-2019-novel-coronavirus-resource-center-physicians
https://www.ama-assn.org/delivering-care/public-health/covid-19-2019-novel-coronavirus-resource-center-physicians
https://guides.mclibrary.duke.edu/covid19
https://asprtracie.hhs.gov/COVID-19
https://www.cms.gov/About-CMS/Agency-Information/Emergency/EPRO/Current-Emergencies/Current-Emergencies-page
https://www.dhs.state.il.us/OneNetLibrary/27896/documents/COVID19/20200515_IDPH_SupportPersons_HCF.pdf
https://www.crowe.com/insights/asset/r/revenue-impact-of-covid-19-on-local-government
https://www.crowe.com/insights/asset/r/revenue-impact-of-covid-19-on-local-government
https://extension.illinois.edu/global/local-government-education-archives
https://www.mealsonwheelsamerica.org/docs/default-source/advocacy/advocacy/ssbg-sign-on-letter-covid-19-3-22-20.pdf?sfvrsn=354cbb3b_2
https://www.councilofnonprofits.org/sites/default/files/documents/nonprofit-track-reforms-to-the-cares-act.pdf
https://www.councilofnonprofits.org/sites/default/files/documents/nonprofit-track-reforms-to-the-cares-act.pdf


 

 

Volunteer Resources Checklist  

 #1: Local partnerships! 
o College students who are now working remotely 
o Church groups 
o Connecting with Mail drivers, FedEx, etc. who already do deliveries 
o Fire Departments 

 https://www.firedepartment.net/directory/illinois (Fire 
Departments listed by County and Community with Contact 
Information) 

o Police Departments 
 https://www.usacops.com/il/ (Police Departments in Illinois listed 

by County with Contact Information) 
o Sheriff’s Departments 

 https://www.ilsheriff.org/sheriffs-directory/ 
o School bus drivers who are delivering breakfast and lunch to students 

who participate in the free school meal programs 
o Service Clubs are looking to assist— (Rotary, Lions, Kiwanis, Red Hat 

Society, Bridge/Bunco groups, etc.) 
 https://my.rotary.org/en/search/club-finder (Rotary Club Search) 
 https://www.lionsclubs.org/en/start-our-approach/club-locator 

(Lions Club Search) 
 https://locator.kiwanis.org/FindAClub (Kiwanis Club Search)  

o Americorps may be able to help with a lot of the current jobs 
suspended (closed schools, etc.) 

o Some congregate sites utilize public transportation, church buses, or 
have their own bus—use these vehicles to deliver meals now  

o Teachers that are now doing online/remote teaching and may be 
able to help 
 Reach out to your local Illinois Education Association (IEA) leaders 

by phone 1-844-IEA-1800 or by email or Live Chat through 
https://ieanea.org/ieaconnect/ 

o Parks and Recreation staff (they are already vetted) 
o Local governments, municipalities, and townships  

 

 

https://www.firedepartment.net/directory/illinois
https://www.usacops.com/il/
https://www.ilsheriff.org/sheriffs-directory/
https://my.rotary.org/en/search/club-finder
https://www.lionsclubs.org/en/start-our-approach/club-locator
https://locator.kiwanis.org/FindAClub
https://ieanea.org/ieaconnect/

